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Alcoholism programs in the work- 
place, 2-39. 

Employee assistance programs, 6-49. 
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Alcoholic employee, 8-45. 
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ALIENATION--RESEARCH 
Redundancy of work alienation 
and job satisfaction: some evidence 
of convergent and discriminant va- 
lidity, 3-122. 
Relationship between work and non- 
work domains, 9-251. 
Worker alienation as a moderator of 
the job quality-job satisfaction 
relationship, 11-123. 
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APPEALS 
*Scope of bargaining under the 
Civil Service Reform Act of 1978, 
4-125. 
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But can they do the job? 11-84. 
Making public buildings accessible 
to the handicapped, 11-85. 

ASIAN AMERICANS--STATISTICS 
Success of Asian Americans: fact or 
fiction? 12-153. 

ASSERTIVENESS TRAINING 
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AUTONOMY--RESEARCH 
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BARGAINING IMPASSE PROCEDURES 
Grievance mediation, 4-124. 
Attitudes of arbitrators toward 
final-offer arbitration in New 
Jersey, 5-136. 

Impasse resolution in the public 
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BEHAVIOR MODIFICATION See also CHANGE 

( PSYCHOLOGY ) 
{Wellness training], 1-55. 
Radical behaviorism in organiza- 
tions: misconceptions in the 
Locke-Gray debate, 1-157. 
Revolution in counseling - a 
second look, 5-40. 
Both-win management, 7-85. 
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7-4. 

CANADA 
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CARPOOLS--ADMINISTRATION 
How ridesharing can help your 
company, 11-233. 
CARPOOLS--BIBLIOGRA PHY 
Carpools and vanpools, 8-216. 
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Role of the public service ina 
changing environment, 2-17. 
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3-11. 

Searching for an alternative manage- 
ment style, 3-150. 

Critical issues confronting managers 
in the '80s, 3-163. 

A decade of rapid change, 3-164. 
When trends and technology tango, 
3-241. 

Introducing people to change, 4-10. 
Managers of change, 4-68. 

Toward a more creative you, 4-71. 
Managing change, 5-9. 

Managing change, 5-10. 

Politics of organizational change, 
5-12. 

Change, changes and changing, 5-77. 

*Organizing for change, 6-11. 
Organizational gamesmanship, 6-12. 
Motivating the new breed, 6-141. 
Organizations and environments, 
6-145. 

*The laboratory approach to planned 
change in the public sector, 6-150. 
Organizational America, 6-151. 
Effects of changes in job character- 
istics on some theory-specific 
attitudinal outcomes, 7-11. 
Organization development, 7-146. 
Trust; a new view of personal and 
organizational development, 7-147. 

*Organizational impact of the imple- 
mentation of a new quality assurance 
method in the base contracting en- 
vironment, 7-148. 

Are your resisting progress? 8-13. 
Good-measure: selling corporations 
on change, 8-15. 
Bureaucracy in the eighties, 10-18. 
Manager's guide to change, 11-8. 
Staff development and organization 
development, 11-9. 
Managing change, 11-10. 
The twenty year forecast project 
(seventh year); innovation in 
America, 12-15. 
Integrating strategic planning and 
manpower planning, 12-255. 

CHANGE, ORGANIZATIONAL--ADDRESSES, ESSAYS, 

LECTURES 

Changement, 8-12. 

CHANGE, ORGANIZATIONAL--ADMINISTRATION 
Developing a system's internal 
capacity for change, 12-12. 


CHANGE, ORGANIZATIONAL--CASE STUDIES 
Change agents at work, 4-9. 
Organizational paradigms, 5-14. 
Assessing organization change, 8-10. 
Developing a system's internal 
capacity for change, 12-12. 

CHANGE, ORGANIZATIONAL--RESEARCH 
Interpreting the measurement of 
change in organizational research, 
2-154. 

Job satisfaction at DVLC Swansea, 
3-124. 

Assessing organizational change 
approaches, 5-11. 

*Implementing change, 6-48. 
Organization, class and control, 
7-145. 

Organizational change and the 
politics of success, 8-11. 

Informal helping relations in 
organizations, 8-147. 

Symposium: blind spots in the 
study of organizations, 8-150. 

Role of team development in organi- 
zational effectiveness, 9-166. 

CHANGE, ORGANIZATIONAL--THEORY 
Organizational alternatives, 3-12. 
Reappraisal of the contingency 
approach to organization, 3-13. 
Structuring of organizational 
structures, 4-11. 

Markets, bureaucracies, and clans, 
4-147. 
Organizational paradigms, 5-14. 

CHANGE (PSYCHOLOGY) 

Behavior modeling, 10-299. 

CHANGE, RESISTANCE TO 
Identifying and dealing with resis- 
tance to change, 3-9. 

Path of least resistance, 3-10. 
Attitudes toward political innova- 
tion among United States city 
managers, 6-67. 

Are you resisting progress? 8-13. 

CHILDREN OF WORKING PARENTS 
Day care: exploring the options, 
1-243. 

CHINA 
Industrial training in China, 
10-298. 

CITIZEN PARTICIPATION 
Citizen participation, 3-179. 

CITY MANAGERS 
How to get more for your money, 
8-179. 

{1979-1980 European manager exchange 
program] 10-137. 

CITY MANAGERS--ATTITUDES 
Policy orientations of city manag- 
ers, 5-73. 





Attitudes toward political innova- CIVIL SERVICE--ADMINISTRATION--EVALUATION 
tion among United States city manag- *First-year activities of the Merit 
ers, 6-67. Systems Protection Board and the 
CITY MANAGERS--CHARACTERISTICS Office of the Special Counsel, 
City managers in regional perspec- 11-14. 
tive, 5-76. CIVIL SERVICE--BIBLIOGRAPHY 
CITY MANAGERS--RESEARCH Personnel management in other 
City managers in regional perspec- countries, 6-169. 
tive, 5-76. *Federal civil service, 8-21. 
CIVIL RIGHTS See also EQUAL OPPORTUNITY Personnel management in state and 
IN EMPLOYMENT; INVASION OF PRIVACY; local governments, 8-166. 
POLITICAL RIGHTS CIVIL SERVICE ETHICS 


Listening and responding to 
employees’ concerns, 2-22. 
Graying of civil rights law, 2-51. 
Protecting all employees against 
unjust dismissal, 2-193. 
Nepotism, 4-54. 
Homosexuality and employment, 11-44. 
RIGHTS--CASES 
Section 1981: discriminatory pur- 
pose or disproportionate impact? 
6-57. 
Accommodating the handicapped, 6-88. 
RIGHTS--LAW AND LEGISLATION 
Reasonable accommodation and reli- 
gious discrimination under Title 
VII, 2-46. 
Public sector pattern or practice 
enforcement under Reorganization 
Plan No. 1 of 1978, 3-63. 
SERVICE 
Use of reciprocity in state and 
local civil service systems, 1-10. 
*Public personnel systems, 1-180. 
*How civil service 'reform' is work- 
ing ... backwards, 2-12. 
*Civil service now suffering from 
politician-itis, 3-14. 
*Emphasizing the positive about the 
bureaucracy, 4-13. 
*Federal employees almanac, 1980, 
5-17. 
*Federal personnel guide, 1980, 5-18. 
*FED facts [on] merit system princi- 
ples and prohibited personnel prac- 
tices, 5-22. 
*Bureaucracy, 8-19. 
*Bureaucratic "fourth branch" of 
government, 9-16. 
*Politics of the civil service, 
10-23. 
Grievance adjudication for public 
employees, 11-78. 


CIVIL SERVICE--ADDRESSES, ESSAYS, LECTURES 


Public employment and state and 
local government finance, 8-16. 


CIVIL SERVICE--ADMINISTRATION 


*Civil service reform; a report on 
the first year, 3-21. 


The professional ethic of the 
administrator, 4-58. 
*The professional as public servant, 
5-66. 

Anticorruption strategy for local 
governments, 10-96. 

Codes of ethics and public adminis- 
tration, 10-98. 

SERVICE ETHICS--BIBLIOGRAPHY 
Selective bibliography and specific 
bibliographies relevant to manage- 
ment improvement and productivity 
enhancement in the United States 
government in compliance with the 
Civil Service Reform Act of 1978, 
3-165. 


CIVIL SERVICE HISTORY 


*La reforme de la fonction publique 
federale aux U.S.A., 3-18. 

Deliver us from evil; a public 
history of California's civil 
service system, 11-11. 

*Ten ironies that made our nation 
what it is today; Garfield died for 
your sins, 12-17. 


CIVIL SERVICE, INTERNATIONAL-- 
BIBLIOGRAPHY 


Personnel management in other 
countries, 6-169. 


CIVIL SERVICE LAWS 


*Title 5, United States code; govern- 
ment organization and employees, 
5-21. 

Annual report of the Office of 
Personnel Management, 9-17. 
SERVICE REFORM 

Accountability for career develop- 
ment--a must for improved program 
management, 1-15. 

*Civil service reform, unemployment, 
and the lost lesson of the foreign 
military sectors, 1-16. 

*Campbell: 'No apology' for con- 
tracting-out, 2-10. 

*How civil service 'reform' is 
working ... backwards, 2-12. 

*Questions and answers on the 
Merit Systems Protection Board, 
2-13. 

The Wilenski review, 2-19. 





*Civil Service Reform Act implementa- 
tion, 3-15. 

*The merit system, 3-17. 

*La reforme de la fonction publique 
federale aux U.S.A., 3-18. 

*New civil service after year of 
changes, 3-19. 

*Civil service reform; a report on 
the first year, 3-21. 

*Scope of bargaining under the 
Civil Service Reform Act of 1978, 
4-125. 

The Michigan approach to civil ser- 
vice reform, 6-13. 

*Civil service reform, 6-17. 

*Civil service reform, 6-19. 

*Making personnel administration 
relevant to management, 6-162. 

*Bureaucracy, 8-19. 

*Human resource management, 8-155. 

*Performance pay, 9-69. 

*Some potential impacts of the Carter 
reforms upon agencies with MBO 
systems, 9-143. 

*Military reorganization, civil- 
military relations, and the Carter 
presidency, 9-197. 

Personnel management reform in 
Wisconsin and Kansas, 10-19. 

Civil service reform as a remedy for 
bureaucratic ills, 10-21. 

*Politics of the civil service, 
10-23. 

*Is the Civil Service Reform Act 
working? 10-24. 

*Career challenges in a changing 
civil service, 11-62. 

*Ten ironies that made our nation 
what it is today; Garfield died for 
your sins, 12-17. 


CIVIL SERVICE REFORM--BIBLIOGRAPhY 


*Civil service reorganization and 
reform; selected references, 3-22. 
*Selective bibliography and specific 
bibliographies relevant to manage- 
ment improvement and productivity 
enhancement in the United States 
government in compliance with the 
Civil Service Reform Act of 1978, 

3-165. 
*Federal civil service, 8-21. 


CIVIL SERVICE REFORM--EVALUATION 


*Letter to the editor, 1-11. 

*Civil service reform after one year, 
12-16. 

*Organizational assessments of the 
Civil Service Reform Act of 1978, 
12-167. 


CIVIL SERVICE REFORM--HISTORY 


Deliver us from evil; a public 
history of California's civil 
service system, 11-11. 
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CIVIL SERVICE REFORM--LAW AND LEGISLATION 


*Letter to the editor, 1-11. 

*Legislative history of the Federal 
service labor-management relations 
statute, Title VII of the Civil 
Service Reform Act of 1978, 2-132. 

*Civil service reorganization and 
reform; selected references, 3-22. 
Localities renew interest in civil 
service reform, 4-12. 

*(1979 Annual Conference (Classifica- 
tion and Compensation Society): 
report] 5-20. 

*Room for work, 5-49. 

*Federal employment - the Civil 
Service Reform Act of 1978, 6-16. 

*The Civil Service Reform Act of 
1978, 6-123. 

*Management implications of the Civil 
Service Reform Act (CSRA), 11-13. 

*Title VII of the Civil Service 
Reform Act of 1978, 11-133. 


Civil service retirement See RETIREMENT 
CIVIL SERVICE--STATISTICS 


*Annual report of employment by geo- 
graphic area, December 31, 1977, 
1-17. 

*Annual report of employment by geo- 
graphic area, December 31, 1978, 
2-14. 

*Pay structure of the Federal civil 
service, March 31, 1979, 2-30. 

*The fiscal 1978 annual report of the 
U.S. Civil Service Commission, 3-20. 

*Occupations of Federal white-collar 
workers, October 31, 1978, 4-15. 

*Occupations of Federal blue-collar 
workers, October 31, 1978, 5-23. 

*Public employment in 1979, 9-15. 

*Annual report of the Office of 
Personnel Management, 9-17. 

*Equal employment opportunity 
statistics, November 1978, 9-54. 


CIVIL SERVICE--STATISTICS--RESEARCH 


*Size and growth in Federal executive 
agencies, 5-19. 


CIVIL SERVICE--THEORY 


Structure and creativity, 2-16. 


CIVILIAN-MILITARY RELATIONSHIPS 


The job of the Navy civilian execu- 
tive in headquarters, 3-85. 
*Military organization, civil- 
military relations, and the Carter 
presidency, 9-197. 

Armored convertible?: shuffling 
soldiers and civilians in the 
military establishment, 11-186. 


CLAIMS EXAMINERS--CHARACTERISTICS 


*Analysis of proportionate represen- 
tation of personnel categorized by 
race, sex, and national origin, 
12-57. 





CLAIMS EXAMINERS--SELECTION 
*Work-sample approach to selection 
for upward mobility positions, 6-10. 
CLOTHING, PROTECTIVE 
The female worker, 4-200. 
COACHING 
Executive coaching (it's OK to help 
the boss), 1-92. 
Career counselors get large fees for 
giving guidance to graduates, 2-35. 
Coaching, 4-217. 
Have the confidence to train your 
“replacement ," 9-231. 
Mentors seen as key allies in career 
growth, 10-313. 
COACHING--EVALUATION 


Coaching controversy, 3-229. 
CODES, OCCUPATIONAL 
*Occupational conversion manual; 
enlisted/officer/civilian, 11-190. 





COLLECTIVE BARGAINING 
National Labor Relations Act: 
should amendments cover public 
employees? 1-118. 
Labor relations, 2-125. 
Collective bargaining and manpower 
utilization in big city governments, 
2-126. 
Mandatory/non-mandatory subjects of 
negotiation, 2-128. 
Labor-management seminar, 2-130. 
Legacies of local government collec- 
tive bargaining in the 1970's, 
5-126. 

*The Civil Service Reform Act of 
1978, 6-123. 

Industrial relations, 1980, 6-125. 
Municipal budgeting and collective 
bargaining: the case of Iowa, 
6-127. 

At the bargaining table, 7-109. 
Contract negotiations, 7-112. 
Administrative training and collec- 
tive bargaining, 9-121. 

*U.S. Postal Service, 9-126. 
Collective bargaining law in the 
public sector, 10-174. 

Impacts of collective bargaining on 
local government services, 10-177. 

*Title VII of the Civil Service 
Reform Act of 1978, 11-133. 

Annual report of the U.S. National 
Mediation Board, 11-135. 

*Labor-management relations in the 
Federal sector: democracy or 
paternalism? 12-134. 

COLLECTIVE BARGAINING--ADMINISTRATION 
A triple-tier collective bargaining 
system for productivity improvement 
in public sector employment rela- 
tions, 5-133. 

COLLECTIVE BARGAINING--CASES 
Public sector collective bargaining 
and the contract clause, 4-130. 
Note on the duty of fair representa- 
tion in the public sector, 5-128. 
Collective bargaining in higher 
education, 8-123. 
Obscure lines, 8-128. 
Collective bargaining law in the 
public sector, 10-174. 

COLLECTIVE BARGAINING--COSTS 
Bargaining costs and outcomes in 
municipal labor relations, 12-137. 
Major collective bargaining agree- 
ments: employer pay and leave for 
union business, 12-144. 


COLLECTIVE BARGAINING--LAW AND 
LEGISLATION 

Guide to statutory provisions in 
public sector collective bargaining; 
strike rights and prohibitions, 
9-122. 

COLLECTIVE BARGAINING--METHODS 
Some innovative considerations in 
education bargaining, 5-129. 

COLLECTIVE BARGAINING--RESEARCH 
Public sector bargaining and budget 
making under fiscal adversity, 
1-114. 
Politics of organizational boundary 
roles in collective bargaining, 
1-119. 

*Hierarchy of important elements in 
union-management relations, 2-127. 
Bargaining costs and outcomes in 
municipal labor relations, 12-137. 

COLLECTIVE BARGAINING--THEORY 
On the empirical testing of the 
Nash-Zeuthen bargaining solution, 
10-180. 

COLLECTIVE BARGAINING UNIT 

*Public sector unit determination, 
administrative procedures and case 
law; a comparative evaluation of 
Executive Order 11491 and selected 
state collective bargaining frame- 
works, 4-134. 

Productivity improvement in govern- 
ment, 5-132. 

COLLECTIVE LABOR AGREEMENTS 
Cost of living clauses in labor 
agreements, 3-32. 
Legal, institutional and economic 
implications of police/fire-fighter 
parity, 7-110. 

*Labor agreement expirations in the 
Federal service, 9-129. 
Labor-management relations in state 
and local governments: 1978, 
10-182. 

COLLECTIVE LABOR AGREEMENTS-- 
ADMINISTRATION--EVALUATION 
Cost-of-living clauses, 11-28. 
COLLECTIVE LABOR AGREEMENTS--CASES 
Public sector collective bargaining 
and the contract clause, 4-130. 
COLLECTIVE LABOR AGREEMENTS--STATISTICS 
Heavy bargaining again in 1980, 
3-130. 
Selected wage and benefit changes, 
4-29. 
Experts scrutinize compulsory 
interest arbitration, 4-126. 
Characteristics of major collective 
bargaining agreements, January 1, 
1978, 7-117. 

*Union recognition in the Federal 

government, 8-127. 





COLLEGE ADMINISTRATORS 
Administrative turnover as a 
response to unmanaged organizational 
interdependence, 11-137. 

COLLEGE ADMINISTRATORS--CHARACTERISTICS 
Women administrators for the 1980s, 
10-108. 

COLLEGE GRADUATES 
Internship programs--bridging the 
gap, 11-109. 

COLLEGE GRADUATES--CAREER OPPORTUNITIES 
Feast or famine for college class 
of '80, 4-20. 

a of foreign language majors, 
-141. 

COLLEGE GRADUATES--CHARACTERISTICS 
Sex differences in job outcome pref- 
erences, 1-108. 

Today's graduates...tomorrow's 
leaders? 8-72. 

COLLEGE GRADUATES--EMPLOYMENT--RESEARCH 
Hiring trends of humanities PH.D's, 
7-16. 

COLLEGE GRADUATES--PAY--RESEARCH 
Earnings effect of black matricula- 
tion in predominantly white 
colleges, 10-41. 

COLLEGE GRADUATES--PAY--STATISTICS 

*CPC salary survey; a study of 
1979-80 beginning offers, 12-21. 

COLLEGE GRADUATES--RECRUITMENT 
Technical knowledge or managerial 
skills? (Recruiting graduates who 
have both), 1-79. 

College recruitment, 3-27. 
Harvesting the college crop, 7-15. 
Business and the colleges, 6-25. 
Analysis of pre and post employment 
interview opinions, 9-104. 

College recruitment from start to 
finish, 10-31. 

COLLEGE GRADUATES--RECRUITMENT--METHODS 
Is on-campus recruiting on its way 
out? 10-32. 

COLLEGE GRADUATES--RECRUITMENT--RESEARCH 
Comparison of student and recruiter 
values, 3-8. 

COLLEGE GRADUATES--TRAINING 
How the right example can help the 
new recruit make the team, 6-22. 

COLLEGE PROFESSORS--ATTITUDES 
Investigation of user acceptance of 
peer evaluations, 12-175. 

COLLEGE PROFESSORS--CHARACTERISTICS 
Quality of work life among public 
administration professors, 5-125. 

COLLEGE STUDENTS--ATTITUDES 
Occupational choice and expectancy- 
value theory: testing some modifi- 
cations, 2-151. 


Individual differences in percep- 
tions of occupations and occupation- 
al reinforcers, 2-152. 

Business and the colleges, 8-25. 
Commitment in an experimenting 
society, 8-130. 

COLLEGE STUDENTS--ATTITUDES--RESEARCH 
Comparison of student and recruiter 
values, 3-8. 

Antecedents of educational/career 
preferences and choices, 7-142. 
Cooperative education, career 
exploration, and occupational 
concepts for community college 
students, 12-230. 

COLLEGE STUDENTS--TRAINING 
Communication training in business 
administration, 2-218. 

COLORADO--CIVIL SERVICE 
Enhancing productivity, 10-232. 

COMMITTEES 
Essentials of committee management, 
7-128. 

Management, employees plan education 
effort, 12-232. 

COMMITTEES--CASE STUDIES 
Labor-management panels, 8-122. 

COMMUNICATION 
Changing ground rules for the CEO, 
1-65. 

{Training and audio-visual aids], 
1-237. 

Communication training in business 
administration, 2-218. 
*Let's communicate better, 8-81. 
Responsive leadership, 9-59. 

War on gobbledygook, 10-36. 

COMMUNICATION--CASE STUDIES 
Corporations who succeed through 
communication, 2-129. 

COMMUNICATION IN MANAGEMENT 
Mastering the techniques of two-way 
communication, 1-18. 

Hidden messages managers send, 1-19. 
The material fallacy...pitfall to 
persuasion, 1-20. 

How to say it in plain English, 
1-21. 

Corporate speech making: it's not 
like selling soap, 1-91. 
Communication training in business 
administration, 2-218. 

How to sell your ideas to the boss, 
3-27. 

Communicating at the top, 3-28. 
Communication skills for the 

woman manager, 3-89. 

Communication, 4-69. 

Interpersonal communication in 
organizations, 6-23. 





Comparative study of the present 
and ideal roles of communication 
directors in selected business 
organizations, 6-79. 

Art of non-sexist communication, 
8-232. 

Two-way communication practices 

for managers, 10-35. 

Breaking the communications barrier, 
10-138. 

Communication for supervisors and 
managers, 11-103. 

Communications and productivity, 
11-191. 

Eight corporate communication 
challenges for the eighties, 12-74. 


COMMUNICATION IN PERSONNEL MANAGEMENT 


Around here-ism, 1-48. 

Listening and responding to employ- 
ees' concerns, 2-22. 

How to sell your ideas to the boss, 
3-27. 

Communicating at the top, 3-28. 
Issues in upward communication, 
4-22. 
*Feedback: the key to performance 
improvement, 4-155. 

Employee benefit communications in 
80's, 4-193. 

Interpersonal communication in 
organizations, 6-23. 

Communication skills in the organi- 
zation, 6-24. 

Communicating for improved motiva- 
tion and performance, 6-25. 
Employee relations and the adminis- 
trative manager, 6-166. 

Let's talk, 7-17. 

Getting back to basics, 7-174. 
Let's talk, 8-27. 


Organizational communication, per- 
formance, and job satisfaction as a 
function of ethnicity and sex, 
7-131. 

Impact of certain types of downward 
communication on job performance, 
10-33. 


COMMUNICATION--STUDY AND TEACHING 


*Supervisory and communications 
training center brochure, FY 80, 
5-225. 


COMMUNICATION TECHNIQUES 


Communications, 3-99. 

Let's talk, 7-17. 

Simplifying language demands complex 
preparation, 7-18. 

Keeping your cool under fire, 7-88. 
Listening, 8-26. 

Let's talk, 8-27. 

They shoot messengers, don't they? 
10-37. 

How to get the truth, 10-114. 
People skills; how to assert your- 
self, listen to others, and resolve 
conflicts, 11-98. 


COMMUTING 


Commuter vans save employees time 
and money, 2-228. 

Tale of two cities has an unhappy 
end for some executives, 3-188. 
Federal facility ridesharing pro- 
gram. Executive Order 12191. 
February 1, 1980, 4-232. 
Subsidized employee transportation, 
8-217. 

Work rescheduling and traffic 
relief, 9-93. 

Golden Gate vanpool demonstration 
project, 9-244. 


COMMUT ING--RESEARCH 
Carpooling, 11-232. 
COMPENSATION See also CAFETERIA COMPENSA- 
TION; FRINGE BENEFITS 


Let's talk: communicating with 
the new worker, 9-19. 
Introducing participation, 9-20. 


Two-way communication practices for 
Managers, 10-35. 

Professional interviewing, 10-162. 
Let's talk; effectively communica- 
ting praise, 11-19. 

Information disclosure in employee 


*General information on TVA salaries 
and related benefits, 9-32. 

Fringe around the paycheck: 
employee benefits, 10-48. 

Employe benefits hit new highs, 
12-27. 


relations, 12-19. COMPENSATION ADMINISTRATION 
COMMUNICATION IN PERSONNEL MANAGEMENT-~- FRINGE BENEFIT ADMINISTRATION; PAY 
CASE STUDIES ADMINISTRATION 
Talking with employees, 10-34. *Total compensation comparability 
COMMUNICATION IN PERSONNEL MANAGEMENT-- program; report on FY 1977 activi- 


RESEARCH ties, 2-23. 


Transmission of positive and nega- 
tive feedback to subordinates: a 
laboratory investigation, 1-170. 
Developing an employee communica- 
tions policy through research, 
4-23. 


*A conceptual framework for total 
compensation comparability, 2-27. 
How to compensate executives, 7-59. 
Management of compensation (part 1), 
9-30. 

Pay inequities, 10-44. 
Executive pay, 10-124. 





Management of compensation (part 
two), 11-23. 
COMPENSATION ADMINISTRATION--BIBLIOGRAPHY 
*Personnel management function, 
9-182. 
COMPENSATION ADMINISTRATION--LAW AND 
LEGISLATION 
*Compensation reform for Federal 
white-collar employees, 9-33. 
COMPENSATION ADMINISTRATION--METHODS 
Integrated salary and benefits 
programs for state and local govern- 
ments, 2-29. 
COMPENSATION COMPARABILITY 
*Total compensation comparability 
program; report on FY 1977 activi- 
ties, 2-23. 
Integrated salary and benefits pro- 
grams for state and local govern- 
ments, 2-29. 
*Federal compensation comparability, 
7-22. 
*Determining Federal compensation, 
8-30. 
*Is it time to cut the link between 
military and civilian pay? 8-37. 
*What is total compensation compara- 
bility? 10-53. 
COMPENSATION COMPARABILITY--ADMINISTRATION 
*Determining Federal compensation: 
changes needed to make the processes 
more equitable and credible, 1-32. 
COMPENSATION COMPARABILITY-- 
ADMINISTRATION--EVALUATION 
*Hokum of comparing pay, 10-50. 
COMPENSATION COMPARABILITY--LAW AND 
LEGISLATION 
*Determining Federal compensation: 
changes needed to make the processes 
more equitable and credible, 1-32. 
*Compensation reform for Federal 
white-collar employees, 9-33. 
*Pay comparability, 12-29. 
COMPENSATION COMPARABILITY--METHODS 
*A conceptual framework for total 
compensation comparability, 2-27. 
COMPENSATION--LAW AND LEGISLATION 
Military Personnel and Compensation 
Amendments of 1980. Remarks on 
signing H.R. 5168 into law, 11-26. 
COMPENSATION--STATISTICS 
Wages and fringes: 1979, 3-40. 
Selected wage and benefit changes, 
4-29, 
Public employee compensation, 5-34. 
mca on compensation changes, 
38. 
Public employee compensation, 9-26. 
COMPULSORY ARBITRATION--EVALUATION 
Selected benefits and costs of com- 
pulsory arbitration, 1-115. 


COMPUTER CRIMES 
Computer crime, 6-43. 
Computer crimes are virtually 
invisible, 7-30. 
Personnel practices and procedures, 
9-36. 
Push-button criminals of the '80s, 
11-35. 
COMPUTER SIMULATION 
Using computer simulations to add 
realism--and drama--to your 
training, 10-314. 
COMPUTERS 
Computer crimes are virtually 
invisible, 7-30. 
CONFERENCES--LEADERSHIP 
24 questions in group leadership, 
8-211. 
How to hold productive meetings 
with your peers, 10-111. 
CONFERENCES--PLANNING 
24 questions in group leadership, 
8-211. 
CONFLICT OF INTEREST 
Revolving door postponement asked, 
6-60. 
CONFLICT OF INTEREST--LAW AND LEGISLATION 
California conflict of interest 
laws, 1-63. 
*Conflict-of-interest regulation in 
the Federal executive branch, 2-57. 
CONFLICT, ORGANIZATIONAL 
Resolving conflict, 2-158. 
Conflict management in the systems 
environment, 3-111. 
Unseen corporate 'war,' 8-102. 
Managing conflict, 8-149. 
Managing professionals, 10-240. 
CONFLICT, ORGANIZATIONAL--RESEARCH 
Organizational stress and the use 
and misuse of managerial intelli- 
gence and experience, 2-63. 
Attributions of conflict management 
strategies in supervisor-subordinate 
dyads, 7-84. 
CONFLICT RESOLUTION 
Creative conflict management, 1-218. 
How to deal with a rotten boss, 
1-219. 
Resolving conflict, 2-158. 
Managing conflict, 8-149. 
Managing professionals, 10-240. 
CONFLICT RESOLUTION--RESEARCH 
Comparison of men and women managers 
on preferences for organizational 
conflict management, 6-64. 
Experimental research on third-party 
intervention in conflict, 7-115. 
CONGRESSIONAL COMMITTEE STAFF 
*Unelected representatives; congres- 
sional staff and the future of 
representative government, 11-204. 





CONGRESSIONAL STAFF See also LEGISLATIVE 
STAFF 
Congressional bureaucracy, 1-198. 

*Bureaucracy grows in Congress as 
panels and staffs mushroom, 2-4. 
Finding a job on Capitol Hill, 
9-115. 

Constitutional law--equal employment 
law--discrimination in employment on 
Capitol Hill, 11-47. 

*Unelected representatives; congres- 
sional staff and the future of 
representative government, 11-204. 

CONSTRUCT VALIDITY 
EEOC's “bottom line" approach and 
sales personnel selection, 9-55. 
Design for validating selection 
procedures for groups of jobs, 
9-222. 

*Construct validity in psychological 

measurement, 10-282. 

CONSTRUCT VALIDITY--CONFERENCES 
Construct validity in psychological 
measurement, 10-282. 

CONSTRUCT VALIDITY--RESEARKCH 

*An analysis of criterion-related 
validity evidence relevant to Test 
650, 5-213. 

CONSULTANTS 
Should you have an internal con- 
sultant? 1-35. 
Role of the third party in work 
organisation development, 2-6. 
Strangers in your midst, 2-32. 
Enhancing the roles of the occupa- 
tional nurse, 4-101. 


HRD consulting--should you or 
shouldn't you? 5-38. 

The cult of consulting, 6-37. 

Case for hiring outside consultants, 
10-61. 


Case against hiring outside consul- 
tants, 10-64. 
Consulting, 11-29. 
CONSULTANTS--BIBLIOGRA PHY 
*Federal civil service, 8-21. 
CONSULTANTS--EVALUATION 
Should you have an internal con- 
sultant? 1-35. 
CONSULTANTS--TRAINING 
Developing internal consultants, 
1-37. 
CONTENT VALIDITY 
A content valid writing test, 3-205. 
CONTRACT ARBITRATION 
Experts scrutinize compulsory inter- 
est arbitration, 4-126. 
CONTRACTOR PERSONNEL 
*U.S. government's “invisible 
workers," 4-14, 


CONTRACTOR PERSONNEL--PAY 
Davis-Bacon Act should be repealed, 
7-28. 
CONTRACTORS 
*It seems to be a bureaucratic rule-- 
when in doubt, hire a consultant, 
1-36. 
CONTRACTS, GOVERNMENT 
*It seems to be a bureaucratic rule-- 
when in doubt, hire a consultant, 
1-36. 
*Campbell: ‘No apology' for con- 
tracting-out, 2-10. 
Hire the handicapped, 2-85. 
*Federal procurement policy. Memo- 
randum from the President. January 
13, 1980, 3-143. 
*U.S. government's “invisible 
workers," 4-14, 
*An interview with U.S. Senator David 
Pryor, 6-38. 
*Conducting an internal compliance 
review of affirmative action, 6-58. 
*Preliminary investigation into the 
behavioral dimensions of affirmative 
action compliance, 8-53. 
*When must agencies use private 
goods, services? 9-196. 
Consulting, 11-29. 
CONTRACTS, GOVERNMENT--ADMINISTRATION 
Contracting with the private sector 
for municipal services, 8-188. 
*Government contracts in public 
administration, 12-88. 
CONTRACTS, GOVERNMENT--ADMINISTRATION-- 
EVALUATION 
*Civil agencies can do a better job 
of negotiating noncompetitive con- 
tracts priced over $100,000, 2-191. 
*Government out of control, 8-186. 
*Controls over consulting service 
contracts at Federal agencies need 
tightening, 10-62. 
*Government earns low marks on proper 
use of consultants, 10-63. 
CONTRACTS, GOVERNMENT--CASE STUDIES 
Contracting with the private sector 
for municipal services, 8-188. 
CONTRACTS, GOVERNMENT--CASES 
Developments in government contract 
law; 1977, 11-203. 
CONTRACTS, GOVERNMENT--EVALUATION 
*Policy making and service delivery 
on the margins of government, 5-194. 
Subcontracting in state and local 
government employment, 12-206. 
CONTRACTS, GOVERNMENT--HANDBOOKS, 
MANUALS, ETC. 
Federal contract compliance manual, 
10-94. 





CONTRACTS, GOVERNMENT--LAW AND 
LEGISLATION 
Developments in government contract 
law; 1977, 11-203. 
CONTRACTS--STATISTICS 
Characteristics of major collective 
bargaining agreements, January 1, 
1978, 7-117. 
CONTRIBUT IONS--CASES 
*"Muntain' should spur new look at 
anti-bribery statute, 1-46. 
CONTRIBUTIONS, EMPLOYEE 
Employers' community relations 
policies, 10-247. 
CONTROL (PSYCHOLOGY ) 
The other side of the coin--subordi- 
nateship, 9-215. 
CORPORATE PLANNING 
Wanted: a manager to fit each 
strategy, 4-74. 
Integrating strategic planning and 
manpower planning, 12-255. 
CORPORATE PLANNING--EVALUATION 
Management auditing, 2-171. 
CORPORATE REORGANIZATIONS--RESEARCH 
Understanding reorganizations of 
divisionalized companies, 1-148. 
CORPORATIONS 
A research survey of privacy and 
big business, 2-105. 
Employment reports - an appraisal, 
2-176. 
From campus to corporation, 10-12. 
CORPORATIONS, GOVERNMENT 
Government corporations and the 
erosion of accountability, 2-186. 
COST AND STANDARD OF LIVING 
The index that feeds inflation, 
5-28. 
Compensation & benefits, 10-54. 
COST AND STANDARD OF LIVING--STATISTICS 
Cost of living clauses in labor 
agreements, 3-32. 
Role of living-cost differentials in 
employee transfers, 10-253. 
COST-BENEFIT ANALYSIS 
Purchasing public sector executive 
development, 5-95. 
Bargaining costs and outcomes in 
municipal labor relations, 12-137. 
COST CONTROL--METHODS 
Uncovering those hidden costs, 
5-207. 
COST OF LIVING ALLOWANCES 
How corporations are handling cost- 
of-living differentials, 10-51. 
COST OF LIVING INCREASES 
Cost of living clauses in labor 
agreements, 3-32. 
— that feeds inflation, 
5-28. 


*The skyrocketing cost of Federal 
pensions, 5-199. 

*Inflation is wrecking the private 
pension system, 6-187. 
Cost-of-living clauses, 11-28. 

How to protect the executive against 
the ravages of inflation, 12-79. 
COST OF LIVING INCREASES--ADMINISTRATION 
Postretirement increase plans, 
10-269. 
COST OF LIVING INCREASES-- 
LAW AND LEGISLATION 

*Lobby of retired Federal workers 
deals a blow to the budget cutters, 
11-208. 

COST OF LIVING INCREASES--RESEARCH 

*Indexation of pension and other 
benefits, 4-195. 

COST OF LIVING INCREASES--STATISTICS 
Scheduled wage increases and escala- 
tor provisions in 1980, 3-41. 

COST REDUCTION 
Searcity and sanity - can they 
coexist, 1-197. 

COUNSELING 
Stress prevention and management, 
1-41. 
Improving corporate performance 
through employee-assistance pro- 
grams, 5-39. 
Revolution in counseling - a second 
look, 5-40. 
Supervisory relations, 5-208. 
Managerial responses to mental 
disorders among employees, 6-39. 
Counseling the unpromotable, 10-67. 
Counseling women who want both a 
profession and a family, 11-31. 

COUNSELING--RESEARCH 
An in-house industrial counseling 
program, 3-42. 
Counseling and the behavioral 
sciences, 4-33. 

COUNSELING--THEORY 
Counseling and the behavioral 
sciences, 4-33. 

COUNSELORS 
Conflicting loyalties: a literature 
review, 1-40. 

COUNSELORS--ABILITIES 
Application of counseling skills in 
the business and industrial setting, 
1-143. 

COUNSELORS--ATTITUDES--RESEARCH 
Individual differences in percep- 
tions of occupations and occupa- 
tional reinforcers, 2-152. 

COUNSELORS--CAREER OPPORTUNITIES 
Application of counseling skills 
in the business and industrial 
setting, 1-143. 





COUNSELORS--TRAINING 
Conceptual versus competency 
approach in human relations training 
programs, 1-39. 

Special issue: Counseling handi- 
capped persons and their families, 
2-84. 

COUNTY OFFICIALS AND EMPLOYEES--STATISTICS 
Local government employment in 
selected metropolitan areas and 
large counties: 1978, 6-15. 
County government employment in 
1979, 9-14. 

COURTS 
Unicnization and the courts: trends 
and prospects, 1-122. 

Personnel administration in the 
courts, 7-167. 

CREATIVE ABILITY 
Creativity: the human resource, 
1-42. 

The case for disorderly conduct, 
4-34, 

How management can develop and 
sustain a creative environment, 
4-35. 

CREATIVE ABILITY--RESEARCH 
Primary process thinking and 
creativity, 9-34. 

CREATIVE THINKING 
Creativity: the human resource, 
1-42. 

Business probes the creative spark, 
2-36. 

Toward a more creative you, 2-66. 
Problem solving for innovation in 
industry, 3-43. 

The case for disorderly conduct, 
4-34, 

How management can develop and 
sustain a creative environment, 
4-35. 

Unleashing the creative flow 
through NGT, 10-140. 

Nurturing management creativity, 
12-36. 

Creativity, 12-37. 

CREATIVE THINKING--RESEARCH 
Primary process thinking and 
creativity, 9-34. 

CREATIVE THINKING--STUDY AND TEACHING 
Creativity training, 5-41. 

CREATIVE THINKING--THEORY 
Learning and creativity, 1-43. 

CRITERION REFERENCED TESTS--RESEARCH 
Criterion-referenced testing, 2-214. 
Problems in criterion-referenced 
measurement, 4-212. 

CRITERION-RELATED VALIDITY 
The future of criterion-related 
validity, 5-211. 


EEOC's "bottom line" approach and 
sales personnel selection, 9-55. 
Criterion-related validity research 
base, 12-228. 
CRITERION-RELATED VALIDITY--RESEARCH 
More on validation and statistical 
power, 7-210. 
CRITICAL INCIDENT APPRAISAL 
New issues in the use of behavior- 
ally anchored rating scales, 12-183. 
CRITICAL INCIDENTS METHOD 
Critical incidents in management, 
6-132. 
Exploratory comparative study of 
four job analysis methods, 12-122. 
CROSS CULTURAL COMMUNICATION 
Culturally sensitive training, 
10-287. 
CROSS CULTURAL STUDIES 
Managing cultural differences, 6-61. 
CULTURE 
Motivation, leadership, and organi- 
zation, 11-170. 
CURRICULUM DESIGN 
First aid for the curriculum 
writer, 5-220. 
CURRICULUM DESIGN--METHODS 
First aid for the curriculum 
writer, 5-220. 
CURRICULUM DEVELOPMENT 
Put more common sense in curriculum 
development, 10-290. 
CURRICULUM PLANNING 
Curriculum management: a career 
development approach to training, 
1-231. 


DATA BASES 
*Privacy and Federal data banks, 
3-117. 
Data processing See ELECTRONIC DATA 
PROCESSING; COMPUTERS 
DAY CARE CENTERS 
Special section on young workers and 
families, 1-112. 
Day care: exploring the options, 
1-243. 
Job and family, 7-220. 
Day-care checklist, 8-222. 
Child care as a constraint on 
employment, 8-230. 
DEAF --EMPLOYMENT 
*Employment of persons with physical 
(includes visual and hearing) 
impairments in the Federal service, 
11-87. 





DECENTRALIZATION IN GOVERNMENT--RESEARCH 
*Study of decentralization of Federal 
governmental functions, 4-189. 

DECISION-MAKING 
Executive miscalculation, 1-71. 
Going to the mountain, 1-88. 

MBO: an idea whose time has gone? 
2-144, 

The uncertainty factor in human 
resources accounting, 2-168. 
Citizen participation, 3-179. 
Ethical issues in management, 4-57. 
Manage by decisions, not by objec- 
tives, 4-81. 

Critical incidents in management, 
6-132. 

Perspectives in leader effective- 
ness, 7-121. 

Essentials of committee management, 
7-128. 

Ministers and the administrative 
process, 8-61. 

Workplace reforms involve employees, 
increase productivity, 9-190. 
Making decisions faster with data 
base management systems, 12-71. 
Professional public manager: poli- 
tician or not? 12-91. 

Participative management: three 
common problems, 12-173. 

DECISION-MAKING--BIBLIOGRAPHY 
Organizations, management, and 
control; an annotated bibliography, 
12-150. 

DECISION-MAKING--CASE STUDIES 
Management decision sciences, 
11-142. 

DECISION-MAKING--EVALUATION 
Symposium report [Symposium on the 
Use of Evaluation by Federal 
Agencies, McLean, Va., 1976] 12-207. 

DECISION=-MAKING--GROUP METHOD 
Unleashing the creative flow through 
NGT, 10-140. 

DECISION-MAKING--GROUP METHOD--RESEARCH 
Differences in group problem-solving 
behavior and effectiveness as a 
function of abstractness, 1-70. 
Judgmental decisions, 1-132. 

DECISION-MAKING--METHODS 
Needs assessment, 2-141. 

Practical application of Completed 
Staff Work, 7-208. 
Managerial decision making, 10-113. 

DECISION-MAKING--RESEARCH 
Leader characteristics, self-confi- 
dence, and methods of upward influ- 
ence in organizational decision 
Situations, 1-126. 

Effects of interview length and 
applicant quality on interview 
decision time, 2-103. 


Decision-making and organizational 
effectiveness, 4-146. 
Decision making in the employment 
interview, 8-8. 
Too much invested to quit, 11-159. 
DECISION-MAKING--THEORY 
Trends in management thinking, 
1960-1970, 7-124. 
DEFERRED COMPENSATION 
Trends in executive benefits and 
deferred compensation, 1-75. 
DEFERRED COMPENSATION--STATISTICS 
Scheduled wage increases and escala- 
tor provisions in 1980, 3-41. 
DEGREES, ACADEMIC 
Higher degrees as management train- 
ing, 7-71. 
DELEGATION 
The role of delegation in improving 
productivity, 1-189. 
Delegation, 3-44. 
How to form the delegation habit, 
6-40. 
For the reluctant delegator, 10-68. 
When only one person can do the job, 
10-69. 
Delegation, 11-33. 
DELPHI METHOD 
The end of affirmative action, 4-51. 
Culminating experience, 5-227. 
DEMOGRAPHIC CHARACTERISTICS 
Perceptual measures of task charac- 
teristics, 4-118. 
DENTAL CARE--INSURANCE 
Dental and vision care benefits, 
8-103. 
Description & documentation of the 
health maintenance organization 
dental delivery system, 11-108. 
DENTAL PERSONNEL--PAY 
Salaries of dental personnel in 
state health departments-1978, 
10-147. 
DENTISTS--WORKFORCE PLANNING 
Forecasts of employment in the 
dental sector to 1995, 1-251. 
DEVIANT BEHAVIOR 
Crazy systems and Kafka circuits, 
11-169. 
DIET 
Nutrition and decision making, 
10-129. 
DIRECTORS OF CORPORATIONS--ATTITUDES 
Retirement and the boardroom, 6-191. 
DIRECTORIS OF CORPORATIONS-- 
CHARACTERISTICS 
Tough new faces on company boards, 
11-60. 
DIRECTORS OF CORPORATIONS--PAY 
Corporate directorship practices: 
compensation, 1979, 9-65. 





Compensation of chairmen of boards 
of directors, 10-121. 
DIRECTORS OF CORPORATIONS-- 
RESPONSIBILITIES 
Directors' responsibility for 
corporate strategy, 12-86 
DISABILITY BENEFITS 
*Workers' compensation, 3-58. 
Workers' compensation laws - key 
amendments of 1979, 4-48. 
DISABILITY BENEFITS--ADMINISTRATION-- 
EVALUATION 
*Minimum benefit provision of the 
Civil Service Disability Retirement 
Program should be changed, 2-201. 
DISABILITY BENEFITS--CASES 
*Judicial resolution of systematic 
delays in social security hearings, 
1-211. 
DISABILITY BENEFITS--CHARTS, DIAGRAMS, 
ETC. 
Analysis of workers' compensation 
laws, 9-46. 

DISABILITY BENEFITS--COSTS 
Cumulative injury: a national 
problem, 1-56. 

DISABILITY BENEFITS--STATISTICS 
Demographic shifts and projections: 
the implications for pension sys- 
tems, 10-262. 

DISABILITY EVALUATION--LAW AND LEGISLATION 

*Fitness-for-duty exams ‘a horror 
story,’ 3-54. 

DISADV ANTAGED--EMPLOYMENT 
Benefits of training the hard-to- 
employ, 6-41. 

DISADVANTAGED--EMPLOYMENT--INDEXES 
Index to publications of the 
Employment and Training Administra- 
tion, 10-71. 

DISADV ANTAGED--EMPLOYMENT --RESEARCH 
Income inequality and employment, 
12-38. 

DISADVANTAGED -- PSYCHOLOGY 
Stigma, 6-42. 

DISADV ANTAGED--RETRAINING--RESEARCH 
Income inequality and employment, 
12-38. 

DISADVANTAGED--TRAINING 
Benefits of training the hard-to- 
employ, 6-41. 

Hiring and training the unskilled, 
10-70. 

Training the economically disadvan- 
taged, 11-222. 

DISADVANTAGED--TRAIN ING-- INDEXES 
Index to publications of the Employ- 
ment and Training Administration, 
10-71. 

DISADVANTAGED YOUTH--EMPLOYMENT 
Giving youth a better chance, 4-248. 
Trio for youth, 5-217. 


DISCIPLINE 
Team discipline: the supervisor 
as coach, 12-39. 

DISCIPLINE--HANDBOOKS, MANUALS, ETC. 

A guide on discipline and grievance 
handling, 5-42. 

DISCIPLINE--METHODS 
Some guidelines for disciplinary 
action, 5-43. 

Disciplinary counseling, 9-35. 

DISCIPLINE--RESEARCH 
Women in the mines, 2-241. 
Punishment in organizations, 3-45. 
Further thoughts on punishment in 
organizations, 3-46. 

Contextual and attributional 
influences on control decisions, 
10-279. 

DISCRIMINATION See also AGE DISCRIMINATION 
EEO implications of employer regula- 
tion of employee dress and appear- 
ance, 1-45. 

Women in the mines, 2-241. 

Auditing affirmative action through 
multiple regression analysis, 4-50. 
Fairness in selecting employees, 
6-6. 

Winning the EEO game, 6-54. 
Minorities, gender, and work, 6-137. 
Paradigms of selection validation, 
6-203. 

The economics of sex differentials, 
6-218. 

Recruiting, 7-10. 

Nonunion complaint systems, 7-72. 
Limits on employer retaliation 
against employees who pursue Title 
VII rights, 9-51. 

Labor market analysis as a test of 
discrimination, 10-85. 

Measuring discrimination; what is a 
relevant labor market? 11-43. 

Fat people fight back against bias, 
11-49. 

DISCRIMINATION APPEALS--STATISTICS 
Beginning the second decade, 3-61. 

DISCRIMINATION--CASES 
Recent developments in affirmative 
action programs: an analysis of the 
Weber decision, 1-60. 

Statistics in employment discrimina- 
tion, 2-45. 

Reverse discrimination, 2-48. 
Employment discrimination law, 1979 
supplement, 2-50. 

Labor and the Supreme Court, 3-134. 
Use of applicant flow data in a dis- 
crimination suit, 4-49. 

Class actions, 6-53. 

Section 1981: discriminatory pur- 
pose or disproportionate impact? 
6-57. 





[Back pay] 10-84. 
Union liability under Title VII 
for employer discrimination, 10-90. 


*Homosexuality and employment, 11-44. 


DISCRIMINATION--CONFERENCES 
Religious discrimination, 7-40. 

DISCRIMINATION--DECISIONS 
EEOC's secret struggle with Sears, 
1-61. 

DISCRIMINATION IN EDUCATION--CASES 
Toward an understanding of Bakke, 
8-56. 

DISCRIMINATION--LAW AND LEGISLATION 
Practical application of the 
Uniform Guidelines, 6-55. 

Coping with anti-discrimination 
laws, 8-54. 
Performance appraisal, 8-157. 

DISCRIMINATION--RESEARCH 
An exploratory study of bias in job 
performance evaluation, 1-172. 

The use of reference reports in 
personnel selection, 2-169. 
Perceptions of employment discrim- 
ination in the public sector, 5-61. 
Quantitative evidence of age dis- 
crimination, 10-201. 

DISCUSSION GROUPS 
Introducing participation, 9-20. 

DISCUSSION GROUPS--EVALUATION 
Introducing participation, 9-20. 

DISSENT 

*ASPA adopts whistle blowing policy, 
2-183. 

*Management's positive interest in 
accountability through whistle- 


blowing, 9-184. 

Do's and don'ts for whistleblowers: 

planning for trouble, 12-60. 
DISTRICT OF COLUMBIA 

Psychometric support for test item 

type linkages to six ability con- 

structs measured in the entrance 


examination for the D.C. Fire 
Department, 5-215. 
Validity of test 21 for selection 
of entry level firefighters in the 
D.C. Fire Department, 6-207. 
DIVORCE 
Divorce, 8-75. 
DOCTOR OF PHILOSOPHY DEGREE RECIPIENTS-- 
CAREER OPPORTUNITIES 
From campus to corporation, 10-12. 
DOCTOR OF PHILOSOPHY DEGREE RECIPIENTS-- 
EMPLOYMENT 
Employment opportunities in the 
doctorate manpower market, 3-25. 
Hiring trends of humanities Ph.D's, 
7-16. 


DOCTOR OF PHILOSOPHY DEGREE RECIPIENTS-- 
STATISTICS 
Employment opportunities in the 
doctorate manpower market, 3-25. 
The Ph.D. meat market, 3-127. 
DOCTOR OF PHILOSOPHY DEGREE RECIPIENTS-- 
WORKFORCE PLANNING 
The Ph.D. meat market, 3-127. 
DRUG ABUSE 
Executive junkies, 7-62. 
DRUG ABUSERS 
Alcoholism, drug abuse in the 
workforce, 12-51. 
DRUG ABUSERS--PERSONNEL POLICIES 
The alcoholic employee, 4-36. 
Spirits and demons at work, 5-57. 
DRUG ABUSERS--REHABILITATION 
Executive junkies, 7-62. 
DRUGS 
Administering medications in the 
occupational health setting, 11-37. 
DUTY TO BARGAIN 
Public employment residency require- 
ments and the duty to bargain, 
12-139. 


ECONOMIC ASSISTANCE 
Restricting Trade Act benefits to 
import-affected workers who cannot 
find a job can save millions, 7-216. 
ECONOMIC ASSISTANCE--ADMINISTRATION-- 
EVALUATION 
*Managing Federal assistance in the 
1980's; a report to the Congress 
of the United States pursuant to the 
Federal Grant and Cooperative 
Agreement Act of 1977, working 
papers, 12-209. 
ECONOMIC CONDITIONS 
Compensation & benefits, 10-54. 
ECONOMIC CONDITIONS--RESEARCH 
Public sector bargaining and budget 
making under fiscal adversity, 
1-114. 
ECONOMIC DEPRESSIONS 
The coming recession: how it will 
affect training--and what you can 
do to survive, 1-228. 
More employees accept cuts in pay to 
help their companies survive, 12-33. 
ECONOMIC POLICY 
Managing in turbulent times, 6-133. 
EDUCATION--ECONOMIC ASPECTS--RESEARCH 
Education and income distribution, 
8-31. 





EDUCATION, HIGHER 
Fringes of a fringe group, 1-30. 
EDUCATIONAL ADMINISTRATION 
Handbook for effective supervision 
of instruction, 6-198. 
EDUCATIONAL TECHNOLOGY 
{Training and audio-visual aids], 
1-237. 
Speech compression units cut train- 
ing time and fatigue and boost 
learning, 3-212. 
Training technology, 3-213. 
EDUCATIONAL TESTING SERVICE-- 
ADMINISTRATION--EVALUATION 
The reign of ETS, 5-209. 
EDUCATORS--TRAINING 
Teacher retreads, 10-288. 
EFFICIENCY, EMPLOYEE 
Guidelines to productive management, 
1-192. 
*Efficient government, 3-157. 
R & D productivity, 7-177. 
U.S. productivity crisis, 10-237. 
Why ineffective subordinates are 
retained, 10-257. 
Productivity: key to cost contain- 
ment, 11-197. 
EFFICIENCY, EMPLOYEE--RESEARCH 
Effect of training and feedback, 
8-207. 
ELECTRONIC DATA PROCESSING 
Information processing skills for 
future managers, 6-84. 
Are public administrators failing to 
do their computer homework? 12-204. 
ELECTRONIC DATA PROCESSING DEPARTMENTS-- 
MANAGEMENT 
Data base manager and administrator, 
3-47. 
Conflict management in the systems 
environment, 3-111. 

*Wider use of better computer soft- 
ware technology can improve manage- 
ment control and reduce costs, 
10-188. 

ELECTRONIC DATA PROCESSING DEPARTMENTS-- 
MANAGEMENT--HANDBOOKS, MANUALS, ETC. 
Staffing alternatives, 5-44. 
ELECTRONIC DATA PROCESSING DEPARTMENTS-- 
SECURITY MEASURES 

*Security of ADP systems: the 
Federal program, 1-103. 

Tightening up security in informa- 
tion systems, 2-37. 
Push-button criminals of the '80s, 
11-35. 

ELECTRONIC DATA PROCESSING PERSONNEL 
Data base manager and administrator, 
3-47. 
Computer crime, 6-43. 
Motivated climate prevents white 
collar crime, 12-246. 


ELECTRONIC DATA PROCESSING PERSONNEL-- 
ATTITUDES 
Job satisfaction and the systems 
professional, 8-43. 
People spells success ... and 
failure, 11-34. 
ELECTRONIC DATA PROCESSING PERSONNEL-- 
CHARACTERISTICS 
Computer crimes are virtually 
invisible, 7-30. 
ELECTRONIC DATA PROCESSING PERSONNEL-- 
PAY 
DP salary report, 1980, 10-43. 
ELECTRONIC DATA PROCESSING PERSONNEL-- 
PERSONNEL POLICIES 
Personnel practices and procedures, 
9-36. 
ELECTRONIC DATA PROCESSING PERSONNEL-- 
RESPONSIBILITIES 
Auditing corporate data-processing 
activities, 9-37. 
ELECTRONIC DATA PROCESSING PERSONNEL-- 
SELECTION 
Peer evaluation selects MIS profes- 
sionals, 3-48. 
Staffing alternatives, 5-44. 
Interviewing and selecting engineer- 
ing and computer personnel, 8-107. 
Personnel practices and procedures, 
9-36. 
EMERGENCY PLANNING 
*National Defense Executive Reserve; 
annuual report ... 1979, 10-132. 
EMOTIONALLY DISTURBED EMPLOYEES 
*Severe pathology found among D.C. 
bureaucrats, 4-45. 
Managerial responses to mental dis- 
orders among employees, 6-39. 
Arbitration and the rights of 
mentally handicapped workers, 6-130. 
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1-17. 

Comprehensive analysis of the 
Secretary Series, GS-318; Clerk- 
Typist Series, GS-322; and Clerk 
Stenographer and Reporter Series, 
GS-312, 2-11. 

Annual report of employment by 
geographic area, December 31, 1978, 
2-14. 

FEDERAL EMPLOYEES--TRAINING 
Advancing with English, 6-213. 


FEDERAL EMPLOYEES--WORKFORCE PLANNING 
Handbook for government work force 
requirements, 4-246. 

FEDERAL EXECUTIVE INSTITUTE 
The Federal Executive Insitute's 
executive development programs, 
2-76. 

Inside and outside executive devel- 
opment, 8-91. 

Employer/employee responsibility for 
public sector executive development, 
9-81. 

FEDERAL EXECUTIVE INSTITUTE--EVALUATION 

*Purchasing public sector executive 
development, 5-95. 

FEDERAL GOVERNMENT 
Federal employment directory, 8-116. 

FEDERAL GOVERNMENT--PUBLIC OPINION 
The coming together, 1-13. 

What managers are saying, 11-63. 

FEDERAL MERIT PROMOTION PROGRAM 
FED facts [5 on] the Federal merit 
promotion policy, 11-201. 

FEEDBACK (PSYCHOLOCY) 

Evaluation of feedback sources as a 
function of role and organizational 
level, 7-157. 

Intrinsic motivation, pay and feed- 
back, 9-148. 

FEEDBACK (PSYCHOLOGY) --RESEARCH 
Performance attributional effects 
on feedback from superiors, 7-158. 

FIELD OFFICES 

*Studying regional councils, 9-202. 
*Streamlining the Federal field 
structure, 11-205. 
FIELD OFFICES--ADMINISTRATION 
*Streamlining the Federal field 
structure, 11-205. 

FILMS 
Use and misuse of films in 
management training, 5-228. 

FINAL OFFER SELECTION 
Attitudes of arbitrators toward 
final-offer arbitration in New 
Jersey, 5-136. 

Customized 'final-offer': New 
Jersey's arbitration law, 11-125. 
FINANCE, PERSONAL 
*FED facts [8 on] meeting your 
financial obligations, 10-81. 
FINANCIAL DISCLOSURE--LAW AND LEGISLATION 
*Conflict-of-interest regulation in 
the Federal executive branch, 2-57. 

FINANCIAL INCENTIVES 
Financial rewards and job satisfac- 
tion, 2-115. 

Incentive systems, 3-34. 

The dollars and sense of motivation, 
3-65. 

Employee incentives, 3-112. 

A plan in progress, 3-114. 





Integrative model of managerial 
reward allocation, 9-150. 

Try this 'pocket-sized' employee 
recognition program, 10-157. 
Wage incentives: a valuable 
productivity tool, 12-111. 

FINANCIAL INCENTIVES--RESEARCH 
Individual versus systems rewards, 
1-136. 

FINANCIAL MANAGEMENT 

*Concluding thoughts about accounta- 
bility in government, 9-71. 

FIRE FIGHTERS 
Public safety personnel, 12-187. 

FIRE FIGHTERS--PAY 
Legal, institutional and economic 
implications of police/fire-fighter 
parity, 7-110. 

FIRE FIGHTERS--PAY--COMPARATIVE STUDIES 
Inflation and employee salaries, 
10-45. 

FIRE FIGHTERS--TESTS 
Psychometric support for test 
item type linkages to six ability 
constructs measured in the entrance 
examination for the D.C. Fire 
Department, 5-215. 

FIRE FIGHTERS--TESTS--RESEARCH 
Validity of Test 21 for selection 
of entry level firefighters in the 
D.C. Fire Department, 6-207. 
Criterion-related validity research 
base, 12-228. 

FLEXIBLE WORKING HOURS 
Shrinking the week and sharing the 
work: a practical response to the 
pressures of the times, 1-97. 
Staggered work hours study, design 
and implementation of staggered work 
hours in Manhattan, 2-93. 

Flexible working hours, 4-103. 
Shift work and flexible schedules, 
5-113. 

What is happening to flexitime, 
flexitour, gliding time, the vari- 
able day? And permanent part-time 
employment? And the four-day week? 
6-94. 

Temporary office workers need 
flexible schedules, 6-95. 
Incentives for municipal employees, 
6-101. 

Work rescheduling and traffic 
relief, 9-93. 

Variations in the scheduling of 
work, 9-94. 

Workweek in 1979, 10-148. 
Flex-time: implications for the 
supervisor, 11-95. 


FLEXIBLE WORKING HOURS--BIBLIOGRAPHY 
Effects of flexible working hours, 
part-time working, and four day work 
week, 4-104. 

FLEXIBLE WORKING HOURS--CASE STUDIES 
Rearranged work schedules; final 
report, 2-92. 
Flexitime in the United States, 
5-112. 
Flextime: the way of the future? 
11-93. 

FLEXIBLE WORKING HOURS--COMPARATIVE 

STUDIES 

Incentives for municipal employees, 
6-99. 

FLEXIBLE WORKING HOURS--EVALUATION 
Rearranged work schedules; final 
report, 2-92. 

*The effects of flexitime, 5-109. 

Flextime: the way of the future? 
11-93. 
Note on individual differences in 
the subjective evaluation of 
flexitime, 12-107. 

FLEXIBLE WORKING HOURS--LAW AND 

LEGISLATION 
State labor legislation enacted in 
1979, 4-187. 

FLEXIBLE WORKING HOURS--RESEARCH 
Is flexi-time for employees "hard 
time" for supervisors? Two sources 
of data rejecting the proposition, 
2-90. 

*Public sector applications of flexi- 
ble workhours, 3-106. 

Study of public sector employee job 
satisfaction associated with a 
flexible work schedule, 6-120. 

FLOW CHARTS 

Flowcharting primer, 9-230. 





FOREIGN NATIONALS--RETIREMENT 
International pension world, 
4-196. 
FOREIGN NATIONALS--TRAINING 
How to design an international 
training program, 10-305. 
FOREIGN SERVICE OFFICERS 
Foreign service families, 7-152. 
FOREIGN SERVICE OFFICERS--ATTITUDES 
Foreign service stay-at-homes, 
1-164. 
Service views count, 11-4. 
FOREIGN SERVICE OFFICERS--GRIEV ANCES 
Grievances, 11-77. 
FOREIGN SERVICE OFFICERS--SELECTION 
Equal employment opportunity, 5-59. 
FOUR=DAY WORKWEEK 
Why 4-day week hasn't caught on, 
11-97. 
FOUR-DAY WORKWEEK--BIBLIOGRAPHY 
Effects of flexible working hours, 
part-time working, and four day work 
week, 4-104. 
FOUR-DAY WORKWEEK--EV ALUATION 
Impact of a four-day workweek on 
employees, 7-81. 
FRAUD 
*GAO chief, 3-180. 
*Government out of control, 8-186. 
*Inspectors general--on-the-spot 
watchdogs, 8-187. 
FREEDOM OF INFORMATION 
*Symposium: openness in government - 
a continuing era. Presentations to 
the Openness in Government Confer- 
ence and the Government Information 
and Privacy Seminar, 1978 Federal 
Bar Association Convention, 
September 12-16... Washington, D.C., 
1-93. 
*Freedom of information Act and 
its costs, 5-98. 
Public access to information, 9-82. 
Index to information, 11-76. 
FREEDOM OF INFORMATION--HANDBOOKS, 
MANUALS, ETC. 
Seminar handbook; the 1980 edition 
of litigation under the Federal 
Freedom of Information Act and 
Privacy Act, 10-139. 
FREEDOM OF SPEECH--CASES 
Free speech and impermissible motive 
in the dismissal of public employ- 
ees, 5-197. 
FRINGE BENEFIT ADMINISTRATION 
[Focus on employee benefits.] 9-28. 
Section 4(f)(2) of the Age Discrimi- 
nation in Employment Act, 11-20. 
FRINGE BENEFIT ADMINISTRATION--CASES 
Employee benefit plans--what 
constitutes sex discrimination? 
12-25. 


FRINGE BENEFITS See also CAFETERIA 
COMPENSATION; COMPENSATION 
All work and enough play keep 
employees fit, 1-54. 
Trends in executive benefits and 
deferred compensation, 1-75. 
EEOC vice-chairman on application of 
Age Act to pension plans, 1-146. 
PPF special report--holiday person- 
nel practices, 1979, 1-183. 
Benefit design for "average" worker 
outmoded, 2-198. 
Union impact on wages and fringe 
benefits of hospital nonprofes- 
sionals, 3-31. 
As companies jump on fitness band- 
wagon, 3-50. 
Increasing the motivational impact 
of employee benefits, 5-37. 
Flexibility is key benefit plan 
ingredient for satisfying employee 
and company needs, 9-31. 
Corporate directorship practices: 
compensation, 1979, 9-65. 
Fringe around the paycheck: 
employee benefits, 10-48. 
Compensation & benefits, 10-54. 
*FED facts [4 on] financial protec- 
tion for Federal employees, 10-56. 
Employe benefits hit new highs, 
12-27. 
FRINGE BENEFITS--COSTS 
Employee benefits, 1978, 7-19. 
At the bargaining table, 7-109. 
FRINGE BENEFITS--COSTS--STATISTICS 
Employee benefits: a $4 billion 
cost, 1-26. 
FRINGE BENEFITS--RESEARCH 
Choice of fringe benefits as a form 
of labor earnings, 9-29. 
FRINGE BENEFITS--STATISTICS 
Fringes of a fringe group, 1-30. 
Public employee compensation, 5-34. 
FRINGE BENEFITS--SURVEYS 
Sick leave use in state governments, 
1-128. 
Annual survey of executive compensa- 
tion, 6-72. 
Employee benefits, 1978, 7-19. 
Public employee compensation, 9-26. 
*Work-years and personnel costs; 
executive branch, United States 
government, fiscal year 1978, 
12-31. 
FUTURE STUDIES 
*Global 2000 report to the President, 
10-245. 
The twenty year forecast project 
(seventh year); innovation in 
America, 12-15. 





FUTURES (OF SOCIETY) 
The coming management population 
explosion, 1-67. 
Management challenges in the 21st 
century. 1-131. 
Early, normal, and postponed retire- 
ment, 1-209. 
Dystopia: the irresponsible soci- 
ety, 1-245. 
The '80s, 3-160. 
Lowering the baby boom, 4-192. 
The third wave, 5-246. 
Managing in turbulent times, 6-133. 
Bureaucracy in the eighties, 10-18. 
Employee entitlements in the 
‘eighties, 10-327. 

FUTURES (OF SOCIETY )--CONFERENCES 
Working in the twenty-first century, 
6-229. 


GAME THEORY 
On the empirical testing of the 
Nash-Zeuthen bargaining solution, 
10-180. 
GEOGRAPHIC DIFFERENTIAL 
Consensus, 2-72. 
Role of living-cost differentials 
employee transfers, 10-253. 
Geographic wage indexing for CETA 
and Medicare, 11-22. 
GEOGRAPHIC DIFFERENTIAL--STATISTICS 
Do area wages reflect area living 
costs? 1-25. 
GEOGRAPHIC MOBILITY 
Exploring the maie mobility myth, 
8-136. 
GEOGRAPHIC MOBILITY--RESEARCH 
*Mobility, organization correlate of 
management career* paths, 9-146. 
GOAL SETTING 
Using feedback and goal setting to 
improve p.a. skills, 1-168. 
MBO is alive and well among the 
Fortune 500, but organizational 
objectives need validating, 12-151. 
GOAL: SETTING--RESEARCH 
Goal setting--a motivational tech- 
nique that works, 2-149. 
GOALS 


Techniques of planning in employee 
relations, 1-176. 

Management by objectives-a myth? 
2-145. 

Do goals mediate the effects of 
incentives on performance? 9-154. 


Government agencies See ADMINISTRATIVE 
AGENCIES 
GOVERNMENT ATTORNEYS 

*The "revolving door," 5-67. 

*Revolving door postponement asked, 
6-60. 

GOVERNMENT ATTORNEYS--EVALUATION 

*Law judge criticizes quality of 

some agency attorneys, 8-20. 
GOVERNMENT CONSULTANTS 

*It seems to be a bureaucratic rule-- 
when in doubt, hire a consultant, 
1-36. 

*Cult of consulting, 6-37. 

*Interview with U.S. Senator 
David Pryor, 6-38. 

*Controls over consulting service 
contracts at Federal agencies need 
tightening, 10-62. 

*Government earns low marks on proper 
use of consultants, 10-63. 

*Consulting, 11-29. 

GOVERNMENT CONSULTANTS--EVALUATION 

*Consultant connexion; evaluation of 
the Federal consulting service, 
11-30. 

GOVERNMENT CONSULTANTS--UTILIZATION 
Municipal consultants, 8-42. 

GOVERNMENT EMPLOYEES 
National Labor Relations Act: 
should amendments cover public 
employees? 1-118. 

GOVERNMENT EMPLOYEES--CIVIL RIGHTS 
Free speech and impermissible 
motive in the dismissal of public 
employees, 5-197. 

GOVERNMENT EMPLOYEES--EDUCATION 
Education and training of public 
servants, 2-18. 

GOVERNMENT EMPLOYEES--TRAINING 
Education and training of public 
servants, 2-18. 

La formation en service des fonc- 
tionnaires belges, 7-214. 

GOVERNMENT INFORMATION 
Public information, 12-200. 

GOVERNMENT INFORMATION--LAW AND 

LEGISLATION 

*Symposium: openness in government - 
a continuing era. Presentations to 
the Openness in Government Confer- 
ence and the Government Information 
and Privacy Seminar, 1978 Federal 
Bar Association Convention, 
September 12-16... Washington, D.C., 
1-93. 

GOVERNMENT PUBLICATIONS--INDEXES 

*Index to information. December 
1979 supplement to the June 1979 
issue, 2-80. 





*Index to information. March 1980 
supplement to the June 1979 issue, 


*Index to information, June 1980, 
8-94, 
*Index to information, 11-76. 

GOVERNMENT PUBLICITY 

*Government public information, 
3-182. 
*Public information in government, 
10-248. 
GOVERNMENT SERVICE AS A CAREER 
*How to get a Federal job and 
advance, 4-121. 
GRADE INFLATION 
*Size and growth in Federal executive 
agencies, 5-19. 

GRADUATE STUDENTS--CHARACTERISTICS 
Exploratory investigation into the 
nature of the part-time MBA student, 
7-14. 

GRANTS-IN-AID 

Local personnel standards in the 
Federal grant-in-aid system, 2-101. 
Intergovernmental games, 5-195. 
IPA projects for improved state & 
local management, 6-109. 
Productivity & people, 6-179. 

GRANTS-IN-AID--ADMINISTRATION-- 

EVALUATION 
*Managing Federal assistance in the 
1980's; a report to the Congress 
of the United States pursuant to the 
Federal Grant and Cooperative 
Agreement Act of 1977, working 
papers, 12-209. 

GRAPHIC ARTS 
Clip art for incentive awards 
program administrators, 2-99. 

GREAT BRITAIN--CIVIL SERVICE 
Structure and creativity, 2-16. 
Selection of staff for management 
services, 3-23. 

Job ‘ Wigentane at DVLC Swansea, 
3-124. 

Training top civil servants for the 
computer age, 6-82. 

eae» gone process in Britain, 
22. 

Ministers and management in 
Whitehall, 10-27. 

Civil servant as policy advisor, 
11<17. 

GREAT BRITAIN--EXECUTIVE DEPARTMENTS 
Management aim of a government 
department, 11-207. 

GRIEVANCE ARBITRATION 

*Federal sector grievance arbitration 
under the Civil Service Reform Act 
of 1978, 9-124. 

Grievance adjudication for public 
employees, 11-78. 


*Title VII of the Civil Service 
Reform Act of 1978, 11-133. 
GRIEVANCE ARBITRATION--EVALUATION 
*Improved grievance-arbitration 
system, 2-133. 
GRIEVANCE ARBITRATION--HISTORY 
*Federal sector grievance arbitration 
under the Civil Service Reform Act 
of 1978, 9-124. 
GRIEVANCES 
Listening and responding to 
employees' concerns, 2-22. 
GRIEVANCES--BIBLIOGRAPHY 
Labor-management relations in the 
public service, 9-130. 
GRIEVANCES--PROCEDURES 
Grievance procedures, 5-100. 
Grievance procedures for nonunion- 
ized employees, 5-101. 
Nonunion complaint systems, 7-72. 
#U.S. Postal Service, 9-126. 
Grievance adjudication for public 
employees, 11-78. 
GRIEVANCES--PROCEDURES--HANDBOOKS, 
MANUALS, ETC. 
Guide on discipline and grievance 
handling, 5-42. 
Grievance guide, 8-119. 
GRIEVANCES--PROCEDURES--RESEARCH 
Manifest needs of stewards, 2-122. 
*Impact of grievance and arbitration 
processes on Federal personnel 
policies and practices, 7-116. 
GRIEVANCES--RESEARCH 
Grievance rates and technology, 
1-94. 
Orientation to work and grievance 
behavior, 2-114. 
Manifest needs of stewards, 2-122. 
Work environment on public sector 
grievances, 9-83. 
CONFLICT 
Teaching how to cope with workplace 
conflicts, 3-77. 
CONFLICT--RESEARCH 
Attributions of conflict management 
strategies in supervisor-subordinate 
dyads, 7-84. 
COUNSELING 
Dynamics of the group outplacement 
workshop, 2-33. 
DYNAMICS 
Psychoanalysis of organizations; a 
psychoanalytic approach to behaviour 
in groups and organizations, 1-98. 
Learning from others in groups, 
2-81. 
Managing organizational behavior, 
4-105. 
Managing people at work, 6-97. 





GROUP DYN&MICS--RESEARCH 
Cooperation structure and the 
relationship of leader and member 
ability to group performance, 1-95. 
Judgmental decisions, 1-132. 
Social context of leader-subordinate 
relations, 7-75. 
ee and leadership, 
7-118. 

Leader-group interactions, 7-119. 
Rewards and punishments as selective 
incentives for collective action, 
8-137. 

INTERVIEWING 

Systematically acquiring verbal 
information, 7-93. 

RELATIONS 

a barriers to team building, 
9-84. 

Getting along with the informal 
leader, 11-218. 

GROUP RELATIONS--CASE STUDIES 
Communication for problem solving, 
10-141. 

GROUP RELATIONS TRAINING 
Learning from others in groups, 
2-81. 

GROUP RELATIONS TRAINING--HANDBOOKS, 

MANUALS, ETC. 
The 1980 annual handbook for group 
facilitators, 7-86. 

GROUP TRAINING 
Manager's trip through the hall 
of mirrors of the psyche, 1-86. 
Increasing team effectiveness, 
3-207. 

Self-paced or leader-led instruc- 
tion? 3-231. 

Effective team building develops 
individuality, 7-73. 

GROUP TRAINING METHODS 
Hidden barriers to team building, 
9-84. 

GUARDS 

*Nobody gives a damn about us, 8-18. 


HALO EFFECT--RESEARCH 
Halo in a multidimensional forced- 
choice performance evaluation scale, 
12-178. 
Statistical control of halo error in 
performance ratings, 12-179. 
New issues in the use of behavior- 
ally anchored rating scales, 12-183. 
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HANDICAPPED 
Training programs and placement 
services, 2-83. 
Special issue: Counseling handi- 
capped persons and their families, 
2-84. 
Making public buildings accessible 
to the handicapped, 11-85. 
HANDICAPPED--AWARDS 
{Awards and contests] 5-105. 
HANDICAPPED--CHARACTERISTICS 
Changing workforce and how to 
manage it, 11-81. 
HANDICAPPED--DISCRIMINATION 
The handicapped, 3-98. 
Age Discrimination in Employment 
Act and the Vocation Rehabilitation 
Act, 3-148. 
Affirmative action doesn't exist for 
the blind, 9-85. 
HANDICAPPED--DISCRIMINATION--CASES 
Employment discrimination and the 
handicapped, 11-83. 
Implied rights of action under the 
Rehabilitation Act of 1973, 12-102. 
HANDICAPPED--DISCRIMINATION--LAW AND 
LEGISLATION 
Actions and reactions in the field 
of fair employment, 3-95. 
Employer duties to accommodate 
handicapped employees, 5-104. 
Employment discrimination and the 
handicapped, 11-83. 
Implied rights of action under the 
Rehabilitation Act of 1973, 12-102. 
HANDICAPPED--DISCRIMINATION--RESEARCH 
Hiring bias and the disabled 
interviewee, 3-100. 
HANDICAPPED--EMPLOYMENT 
Lending a hand to the handicapped: 
a primer for business, 1-96. 
An unmentionable personnel problem 
of the 1980s, 1-181. 
Hire the handicapped, 2-85. 
*Job opportunities for the handi- 
capped, 3-96. 
The handicapped, 3-98. 
FCC refuses to amend EEO rules to 
include handicapped workers, 5-103. 
Employer duties to accommodate 
handicapped employees, 5-104. 
Personnel manager is key to place- 
ment, 7-170. 
*Handbook on reasonable accommoda- 
tion, 9-86. 
Employing handicapped persons, 
10-143. 
Changing workforce and how to 
manage it, 11-81. 
But can they do the job? 11-84. 
How the disabled fare in the labor 
market, 11-88. 





HANDICAPPED--EMPLOYMENT--AWARDS 
[Awards and contests] 5-105. 
HANDICAPPED--EMPLOYMENT--CASES 
Employment rights of the handi- 
capped, 4-99. 
Accommodating the handicapped, 6-88. 
Complying with equal employment 
regulations for handicapped persons, 
8-96. 
But can they do the job? 11-84. 
HANDICAPPED-~EMPLOYMENT --CONFERENCES 
Communications, 3-99. 
Basic rights: independence and 
equality; report of the ... Presi- 
dent's Committee on Employment of 
the Handicapped, 10-144. 
HANDICAPPED--EMPLOYMENT--LAW AND 
LEGISLATION 
*Employment rights of the handi- 
capped, 4-99. 
Complying with equal employment 
regulations for handicapped persons, 
8-96. 
Implied rights of action under the 
Rehabilitation Act of 1973, 12-102. 
HANDICAPPED--EMPLOYMENT--RESEARCH 
Hiring bias and the disabled 
interviewee, 3-100. 
Who hires the seriously handicapped? 
5-102. 
HANDICAPPED--EMPLOYMENT--STATISTICS 
*Statistical profile of handicapped 
Federal civilian employees, 5-106. 
HANDICAPPED~-PAY 
How the disabled fare in the labor 
market, 11-88. 
HANDICAPPED--PSYCHOLOGY 
Stigma, 6-42. 
HANDICAPPED--RETIREMENT 
Men who leave work before age 62, 
3-194. 
HANDICAPPED--STATISTICS 
How the disabled fare in the labor 
market, 11-88. 
HANDICAPPED--TRAINING 
Training programs and placement 
services, 2-83. 
HARASSMENT 
Combatting sexual harassment, 2-231. 
When a woman charges verbal sexual 
harassment, 3-239. 
Abusing sex at the office, 4-240. 
*Sexual harassment, 4-243. 
Women travelers find safety and 
harassment can be major problems, 
4-245, 
Sex harassment regs called ambigu- 
ous, 5=45. 
Sexual harassment, 5-48. 
Arbitrating sex harassment cases, 
5-130. 
Women at work, 5-235. 


Sexual harassment, 6-45. 
Sexual harassment, 9-38. 
AFSCME targets fight against sexual 
harassment, 10-74. 
Sexual harassment, 10-75. 
Sexual harassment at work, 10-77. 
*Sexual harassment in the Federal 
government, 10-80. 
HARASSMENT --BIBLIOGRAPHY 
*Selective bibliography and specific 
bibliographies relevant to manage- 
ment improvement and productivity 
enhancement in the United States 
government in compliance with the 
Civil Service Reform Act of 1978, 
3-165. 
HARASSMENT--CASES 
Sexual harassment, 3-238. 
Kyriazi v. Western Electric, 5-47. 
Snaring the 'office wolf,' 6-46. 
Sexual harassment on the job, 7-32. 
The boss must pay for office wolf's 
foray, 8-44. 
Sexual harassment, 9-38. 
Sexual harassment on the job, 9-39. 
Sexual harassment: out of the 
closet and into courts, 10-78. 
Corporate responsibility in cases of 
sexual harassment, 12-42. 
HARASSMENT --RESEARCH 
Sexuality and the workplace, 3-59. 
HATCH ACT 


Hatch Act reform - unresolved 
questions, 1-185. 
HATCH ACT--HISTORY 
*Hatch Act - idea whose time has gone 


by, 4-165. 
HAZARDOUS OCCUPATIONS 
The genetic barrier, 3-57. 
Should equal opportunity for 
women apply to toxic chemical 
exposure? 12-48. 
HEALTH BENEFIT PROGRAMS 
Medical bonus plans, 3-53. 
Employee assistance programs, 6-49. 

*Hospital insurance and medical 
insurance under Medicare, 9-100. 

HEALTH BENEFIT PROGRAMS--ADMINISTRATION-- 

EVALUATION 

Health costs can be reduced by 
millions of dollars if Federal 
agencies fully carry out GAO recom- 
mendations, 9-201. 

HEALTH BENEFIT PROGRAMS--COSTS 
Personnel leadership in action, 
1-101. 

*OPM should promote medical necessi- 
ty programs for Federal Employees’ 
Health Insurance, 12-115. 

HEALTH BENEFIT PROGRAMS--EVALUATION 
Evolution and trends in major medi- 
cal plan design, 11-105. 





HEALTH EDUCATION 

Emerging role of the occupa- 

tional physician in preventive 
medicine, health promotion and 
health education, 4-44. 

HEALTH, EMPLOYEE 

Burnout: job hazard for health 
workers, 1-50. 

Performance measures for a corporate 
fitness program, 1-51. 

Middle life crisis and industrial 
workers, 1-52. 

All work and enough play keep 
employees fit, 1-54. 

[Wellness training], 1-55. 

An unmentionable personnel problem 
of the 1980s, 1-181. 

How company-sponsored fitness 
programs keep employees on the job, 
2-41. 

In-house industrial counseling 
program, 3-42. 

As companies jump on fitness band- 
wagon, 3-50. 

Diamond Shamrock Corporation, 3-52. 
Health, 3-55. 

Genetic barrier, 3-57. 

Hepatitis B. 3-103. 

Use of meditation--relaxation 
techniques for the management of 
stress in a working population, 
5-50. 
*Combating fraud and abuse--to your 
body, 5-53. 

Trimming the corporate waist with 
fitness programs, 5-54. 
Occupational injuries and illnesses 
in 1978: summary, 5-202. 

Corporate health-buying spree, 
6-47. 

Employee assistance programs, 6-49. 
Surveying and analyzing the field of 
employee rights related to occupa- 
tional disease, 6-51. 

On-site psychotherapy in industry, 
6-52. 

Workaholics, 6-224. 

Alcoholism programs in industry, 
7-33. 

Flicker, flicker little tube, 9-43. 
Occupational ill-health, 9-45. 
OSHA: a 10-year success story, 
10-275. 

Protecting people at work, 10-276. 
*Bureau of Medical Services, 11-38. 
Occupational safety and health: a 
report on worker perceptions, 
11-212. 

Conserving energy can damage your 
health, 12-44. 

Affirmative action and corporate 
emotional health programs, 12-46. 


Should equal opportunity for women 
apply to toxic chemical exposure? 
12-48. 

Cancer in the workplace, 12-49. 
Occupational medicine: is it cost- 
effective? 12-50. 

*OPM should promote medical neces- 
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6-112. 
Interview behaviors of mentally 
retarded adults as predictors of 
employability, 7-77. 
Decision making in the employment 
interview, 8-8. 
Investigating the employment inter- 
view, 9-103. 
Analysis of pre and post employment 
interview opinions, 9-104. 
Situational interview, 10-164. 
INVASION OF PRIVACY 
Alcoholism programs in the work- 
place, 2-39. 
‘Proposed medical records regulation 
is to broad,’ 2-104. 
Research survey of privacy and big 
business, 2-105. 
Privacy and Federal data banks, 
3-117. 
Privacy protecting issues, 4-122. 
Is business giving employees pri- 
vacy? 5-181. 
Update on personnel recordkeeping 
and employee privacy, 10-228. 
INVASION OF PRIVACY--BIBLIOGRAPHY 
Right to privacy in the employment 
setting, 12-120. 
INVASION OF PRIVACY--HANDBOOKS, 
MANUALS, ETC. 
Seminar handbook; the 1980 edition 
of litigation under the Federal 
Freedom of Information Act and 
Privacy Act, 10-139. 
INVENTIONS, EMPLOYEE 
Employee rights in innovative works, 
9-209. 
INVESTIGATIONS 
Is a Federal sleuth keeping tabs on 
you? 1-12. 
Govt. worker ‘on carpet' entitled to 
legal voice, 1-44. 
INVESTIGATIONS--ADMIN ISTRATION--EVALUATION 
*Costs of Federal personnel security 
investigations could and should be 
cut, 2-106. 
INVESTIGATIONS--COSTS 
*Costs of Federal personnel security 
investigations could and should be 
cut, 2-106. 





INVESTIGATORS 
*GAO chief, 3-180. 
INVESTIGATORS--LAW AND LEGISLATION 
*Inspectors general--on-the-spot 
watchdogs, 8-187. 
INVESTIGATORS--RESPONSIBILITIES 
*Inspectors general--on-the-spot 
watchdogs, 8-187. 
INVESTIGATORS--STATISTICS 
*Is a Federal sleuth keeping tabs on 
you? 1-12. 
IRELAND--CIVIL SERVICE 
Watch-dog at the window: the 
Public Service Advisory Council in 
the Irish public service, 10-29. 
ISRAEL--CIVIL SERVICE 
Bureaucratic culture; citizens and 
administrators in Israel, 12-18. 
ITEM ANALYSIS--METHODS 
Comparison of several methods of 
assessing item bias, 2-212. 


Made in Japan--quality-control 
circles, 1-165. 

The Japanese method of preparing 
today's graduate to become tomor- 
row's manager, 4-93. 

Japanese management, 4-139. 

QWL and the technical societies, 


10-328. 
How Japanese business treats its 
older workers, 12-166. 

JAPAN--CIVIL SERVICE 
Implications of civil service 
training in relation to economic 
and social change, 8-24. 

JOB ANALYSIS 
Test transportability and the 
uniform guidelines, 1-57. 
Mass validation: the key to 
effectively analyzing an employer's 
job classification, 1-105. 
Job analysis of the entry-level 
patrol officer job with the District 
of Columbia Police Department, 
5-116. 

*Linguistic job analysis of Federal 
clerical jobs in Puerto Rico, 5-117. 
Job analysis of the first three 
levels of the accountant/auditor 
classes, 6-116. 

Job analysis for selection, 9-106. 
Multipurpose analysis of clerical 
and administrative positions in the 
U.S. Virgin Islands, 12-124. 


JOB ANALYSIS--CONFERENCES 
Professional, legal requirements of 
job analysis, 8-108. 
JOB ANALYSIS--METHODS 
Job descriptions, 6-115. 
Job analysis for selection, 9-106. 
Analysis of three managerial jobs 
using repertory grids, 11-113. 
Exploratory comparative study of 
four job analysis methods, 12-122. 
JOB ANALYSIS--RESEARCH 
Practically oriented and objective 
method for classifying and assign- 
ing senior jobs, 1-104. 
Job analysis models and job classi- 
fication, 2-107. 
Convergence among data sources, 
response bias, and reliability and 
validity of a structured job analy- 
sis questionnaire, 2-108. 
Comparison of holistic and decom- 
posed judgment strategies in job 
analyses by job incumbents, 7-94. 
APPLICANTS 
Preparing the student for the 
initial job interview, 3-116. 
Interviewing job applicants, 4-113. 
APPLICANTS--ATTITUDES 
Individual reactions to organiza- 
tional recruiting, 12-9. 
APPLICANTS--CHARACTERISTICS 
Job matching for better sales 
performance, 10-11. 
COMPARABILITY 
*Armored convertible? Shuffling 
soldiers and civilians in the 
military establishment, 11-186. 
*Occupational conversion manual; 
enlisted/officer/civilian, 11-190. 
DESCRIPTIONS 
Staffing alternatives, 5-44. 
Position descriptions, 8-170. 
DESCRIPTIONS--HANDBOOKS, MANUALS, ETC. 
Job descriptions, 6-115. 
DESIGN 
Role of the third party in work 
organisation development, 2-6. 
How (and how not) to approach job 
enrichment, 2-111. 
Job enrichment in marketing, 2-112. 
Examination of the reliability and 
validity of the Aiken and Hage 
Seales of centralization, formula- 
tion, and task routineness, 4-145. 
Individual differences and job 
design reconsidered, 6-118. 
Work redesign, 7-95. 
Typology for integrating technology, 
organization, and job design, 7-97. 
Understanding job satisfaction, 
7-98. 





Work design in the organizational 
context, 9-107. 

Effects of variations in task design 
and monetary reinforcers on task 
behavior, 7-136. 


JOB DESIGN--CASE STUDIES 


Success story, 5-119. 


JOB DESIGN--RESEARCH 


Perceived job design constructs: 
reliability and validity, 2-109. 
Task design, 2-110. 
Employee affective responses to 
work unit structure and job design, 
2-117. 
An information-processing approach 
to the study of job design, 3-118. 
World of nonwork, 5-118. 
Individual differences and task 
design, 8-109. 
DESIGN--THEORY 
Empirical test of the theory of job 
design using multiple job ratings, 
7-96. 
ENRICHMENT 
Explaining job enrichment, 1-106. 
Job enrichment in marketing, 2-112. 
How to stop losing your best 
workers, 4-136. 
Individual differences and job 
design reconsidered, 6-118. 
Work redesign, 7-95. 
ENRICHMENT --BIBLIOGRAPHY 
*Job change attitudes, 6-121. 
ENRICHMENT=--CASE STUDIES 
*Motivation and innovation, 6-117. 
ENRICHMENT=-COMPARATIVE STUDIES 
Incentives for municipal employees, 
6-99. 
ENRICHMENT --EVALUATION 
Is job enrichment a success or a 
failure? 4-114. 
Fallacy of job enrichment, 10-167. 
ENRICHMENT --METHODS 
How (and how not) to approach job 
enrichment, 2-111. 
ENRICHMENT --RESEARCH 
Desire for an enriched job as a 
moderator of the enrichment- 
satisfaction relationship, 3-119. 
EVALUATION 
*Why not equal pay? 3-35. 
Survey indicates that participa- 
tive job evaluation is on the 
increase, 3-120. 
Position classification, 6-173. 
EVALUATION--COMPARATIVE STUDIES 
The Hay system of job evaluation, 
12-125. 
EVALUATION--METHODS 
The Hay system of job evaluation, 
12-125. 


JOB EVALUATION--RESEARCH 


Convergence among data sources, 
response bias, and reliability 

and validity of a structured job 
analysis questionnaire, 2-108. 
Equitable job evaluation and classi- 
fication with the Position Analysis 
Questionnaire, 4-115. 


JOB FACTORS 


Job enrichment in marketing, 2-112. 
City of Seattle performance 
appraisal system, 3-154. 

Typology for integrating technology, 
organization, and job design, 7-97. 
Job matching for better sales 
performance, 10-11. 

Job diagnostic survey dimensions, 
11-119. 


JOB FACTORS--RESEARCH 


Partial test and extension of the 
job characteristics model of 
motivation, 1-138. 

An information-processing approach 
to the study of job design, 3-118. 
Perceived job characteristics and 
job satisfaction, 5-123. 

Effects of changes in job character- 
istics on some theory-specific 
attitudinal outcomes, 7-11. 
Empirical test of the theory of job 
design using multiple job ratings, 
7-96. 


JOB POSTING 


Open job-bidding system for 
professionals and managers, 5-86. 


Job-posting practices, 12-8. 
*Nature of managerial work in the 

public sector, 12-90. 

Motivating the employees not 

promoted, 10-14. 





JOB SATISFACTION See also ALIENATION-- 
RESEARCH; BOREDOM; MORALE; QUALITY OF 
WORKING LIFE 


Effects of technology in industria- 
lized and industrializing societies, 
1-109. 

Model for employee motivation and 
satisfaction, 1-139. 

Work stress, 2-42. 

Financial rewards and job satisfac- 
tion, 2-115. 

Improving the quality of working 
life, 2-242. 

Getting the drift of employee 
attitudes, 3-3. 

The changing workplace and work- 
force, 3-240. 

Ready, set and no place to go, 5-3. 
Eroding power of the CEO, 5-87. 
Person matching, 5-156. 

"By days I make the cars,' 6-226. 
Understanding job satisfaction, 
7-98. 

Don't want a promotion?! 7-186. 
Managing and motivating profes- 
sionals, 10-241. 

Maslow, motivation and the manager, 
11-155. 

The work ethic; working values and 
values that work, 12-127. 


JOB SATISFACTION--BIBLIOGRAPHY 


Work force effectiveness, 1-194. 
*Job change attitudes, 6-121. 

Job satisfaction and motivation, 
8-111. 


Work force effectiveness, 9-189. 


JOB SATISFACTION--COMPARATIVE STUDIES 


*Workers rip job appraisals: won't 
bring promotion, OPM told, 1-107. 

*Comparative analysis of job atti- 
tudes as held by employees in the 
public and private sector, 2-116. 


JOB SATISFACTION RESEARCH 


Sex differences in job outcome 
preferences, 1-108. 

Individual versus systems rewards, 
1-136. 

Task design, 2-110. 

Reexamination of the preferred job 
attributes of full-time and part- 
time workers, 2-113. 

Orientation to work and grievance 
behavior, 2-114. 

Employee affective responses to 
work unit structure and job design, 
2-117. 

Perceived situational moderators of 
the relationship between role ambi- 
guity, job satisfaction, and effec- 
tiveness, 2-118. 

Size of psychiatric hospitals and 
nurses' job satisfaction, 2-119. 


An information-processing approach 
to the study of job design, 3-118. 
The desire for an enriched job as a 
moderator of the enrichment-satis- 
faction relationship, 3-119. 

Sex differences in job satisfaction, 
3-121. 

The redundancy of work alienation 
and job satisfaction: some evidence 
of convergent and discriminant va- 
lidity, 3-122. 

Job involvement, internal motiva- 
tion, and employees’ integration 
into networks of work relationships. 
3-123. 

Job satisfaction at DVLC Swansea, 
3-124. 

Life style-work group structure-task 
congruence and job satisfaction and 
performance, 3-125. 

Is job enrichment a success or a 
failure? 4-114. 

Effects of rate of change in per- 
formance, 4-116. 

Comparison of levels of job satis- 
faction, role stress, and personal 
competence between union members 
and nonmembers, 4-117. 

Perceptual measures of task charac- 
teristics, 4-118. 

Effects of job alternatives, extrin- 
sic rewards, and behavioral commit- 
ment on attitude toward the organi- 
zation, 4-119. 

Privacy at work, 4-120. 
*Job satisfaction among female 
clerical workers, 4-235. 

Work, nonwork, and mental health, 
5-52. 

Measuring managerial satisfaction, 
5-121. 

Perceived job characteristics and 
job satisfaction, 5-123. 

Conflicts between work and family 
life, 5-124. 

Quality of work life among public 
administration professors, 5-125. 
New work attitude measures of trust, 
organizational commitment and 
personal need non-fulfillment, 
6-119. 

Study of public sector employee job 
satisfaction associated with a 
flexible work schedule, 6-120. 
Salespeople and their managers, 
6-200. 

Experience of workplace politics, 
7-50. 

Impact of a four-day workweek on 
employees, 7-81. 

Career stages, 7-99. 

Changes in social density, 7-100. 





Test of a moderator of the job 
satisfaction-job quality relation- 
ship, 7-101. 

Attitudinal congruence and similari- 
ty as related to interpersonal eval- 
uations in manager-subordinate 
dyads, 7-102. 

Individual differences and task 
design, 8-109. 

Self-esteem and causal attributions 
for job satisfaction and dissatis- 
faction, 8-110. 

Organic structure, satisfaction, and 
personality, 8-112. 

Racial differences in job satisfac- 
tion, 8-113. 

Job satisfaction in the United 
States in the 1970s, 8-114. 
Relationships between job, organiza- 
tion, and career commitments and 
work outcomes, 8-115. 

Effects of higher order need 
strength on the job performance-- 
job satisfaction relationship, 
9-108. 

Job satisfaction and role orienta- 
tions in a public bureaucracy, 
9-109. 

Work and nonwork, 9-110. 

Effects of congruency between per- 
ceived and desired job attributes 
upon job satisfaction, 9-111. 
Development and test of a goodness 
of fit model between individual job 
satisfaction and organizational job 
performance, 9-112. 

Partial test of the social informa- 
tion processing model of job atti- 
tudes, 9-213. 

Relationship between work and non- 
work domains, 9-251. 

Absenteeism, job involvement, and 
job satisfaction in an organiza- 
tional setting, 10-1. 

Fallacy of job enrichment, 10-167. 
Differences in needs, work values, 
acculturation and job satisfaction 
im Mexican-American and Anglo- 
American employees, 10-168. 
Moderating effects of occupation, 
age, and urbanization on the rela- 
tionship between job satisfaction 
and life satisfaction, 11-114. 
Ability-satisfaction relationships, 
11-115. 

Job involvement and motivation, 
11-116. 

Individual and occupational deter- 
minants of job satisfaction, 11-117. 
Relationships between employees' 
attitudes and error rates in public 
welfare programs, 11-118. 


Job diagnostic survey dimensions, 
11-119. 
Orientation to work controversy and 
the social construction of work 
value systems, 11-120. 
Study of the relationship of role 
conflict, the need for role clarity, 
and job satisfaction for profes- 
sional librarians, 11-122. 
Worker alienation as a moderator of 
the job quality-job satisfaction 
relationship, 11-123. 
Individual needs as correlates of 
satisfaction and involvement with 
modified Scanlon plan company, 
11-153. 
Influence of variable work schedules 
on worker responses to their jobs, 
12-106. 
Relationships among job satisfac- 
tion, organizational norms, and 
communicational climate, 12-126. 
Early warning signals--growing 
discontent among managers, 12-128. 
The happy worker: an analysis of 
educational and occupational 
differences in determinants of job 
satisfaction, 12-129. 
Social influence and intent to 
leave, 12-130. 
Company personnel practices and 
women's attitudes to their jobs, 
12-131. 
Job choice: the impact of intrinsic 
and extrinsic factors on subsequent 
satisfaction and commitment, 12-132. 
Intrinsic motivation as influenced 
by rewards, task interest, and task 
structure, 12-155. 
Workers' attitudes toward produc- 
tivity, 12-191. 
Causal inferences between leader 
reward behaviour and subordinate 
performance, absenteeism, and work 
satisfaction, 12-220. 

JOB SATISFACTION RESEARCH--ABSTRACTS 
Job satisfaction and motivation, 
8-111. 

JOB SATISFACTION RESEARCH--COMPARATIVE 

STUDIES 

Sense of competence: a cross- 
cultural analysis for managerial 
application, 11-121. 

JOB SATISFACTION RESEARCH--METHODOLOGY 
Dimensions of work outcomes, 5-120. 

JOB SEARCH 
Pre-interview game plans: making 
the right moves, 1-110. 
Application of counseling skills in 
the business and industrial setting, 
1-143. 





Career counselors get large fees for 
giving guidance to graduates, 2-35. 
Sacked, 2-120. 
Employment, unemployment, and the 
job search in psychology, 2-121. 
How to survive getting fired, 3-189. 
Should firms help culled-out 
associates get jobs? 3-190. 
Job search by unemployed women, 
5-237. 
(Finding a law job.] 7-103. 
*Federal employment directory, 8-116. 
Finding a job on Capital Hill, 
9-115. 
Starting over, 10-170. 
Moving up quickly, 11-124. 
How to tell when a good employee is 
job hunting, 11-136. 
Where the jobs are, 11-162. 
Get the right person for the job; 
managing interviews & selecting 
employees, 12-5. 
JOB SEARCH--HANDBOOKS, MANUALS, ETC. 
*How to get a Federal job and 
advance, 4-121. 
Selling yourself, 7-104. 
Complete job-search handbook, 9-114. 
JOB SEARCH--METHODS 
The relative effectiveness of alter- 
native job sources, 3-126. 
How to get a better job quicker, 
7-105. 
Cover letter, 9-113. 
JOB SEARCH--RESEARCH 
The relative effectiveness of alter- 
native job sources, 3-126. 


Job acquisition skills, 8-117. 
The older woman and her search 
for employment, 8-231. 
Search intensity, reservation 
wages, and duration of unemployment, 
12-133. 
JOB SECURITY 


Protecting all employees against 
unjust dismissal, 2-193. 
A process model of organizational 
turnover, 6-131. 
Workers' expectations about losing 
and replacing their jobs, 6-228. 
Industrial relations on a large 
industrial construction site, 
7-113. 
Protecting at will employees against 
wrongful discharge, 10-256. 

JOB SECURITY--COMPARATIVE STUDIES 
Job security and industrial rela- 
tions, 9-203. 

JOB SHARING See also WORK SHARING 
Sharing layoffs and jobless bene- 
fits, 3-109. 
Job sharing in the public sector, 
7-80. 


JOB SHARING--EVALUATION 
Evaluation of the job sharing 
pilot project in the Department of 
Education, 9-91. 
JOB TITLES 
*Occupational conversion manual; 
enlisted/officer/civilian, 11-190. 
JOB VACANCIES 
Where jobs go begging even in 
recession, 10-171. 
JUDGES--PAY 
*Rewards of public service, 4-77. 
*Low judicial salaries create crisis, 
10-122. 
JUDGES--SELECTION 
*Final report on the interim selec- 
tion procedures for members of 
boards of contract appeals, 9-5. 
JUDGES--SELECTION--COMPARATIVE STUDIES 
State by state. State appellate 
court judges: methods of selection 
and retention, 1-82. 
JUDGES--SELECTION--LAW AND LEGISLATION 
State by state. State appellate 
court judges: methods of selection 
and retention, 1-82. 
The Federal Magistrate Act of 1979, 
3-67. 
JUDGMENT--RESEARCH 
Comparison of holistic and decom- 
posed judgment strategies in job 
analyses by job incumbents, 7-94. 
JUDICIAL POWER 
Judicial intervention and organiza- 
tion theory, 5-161. 
JUDICIAL POWER--LAW AND LEGISLATION 
The Federal Magistrate Act of 1979, 
3-67. 
JUNIOR FEDERAL ASSISTANT EXAMINATION 
An analysis of criterion-related 
validity evidence relevant to Test 
650, 5-213. 


KUWAIT--CIVIL SERVICE 
Authority and influence in the 
government civil service in the 
state of Kuwait, 4-17. 


LABOR AND LABORING CLASSES--HISTORY 
Contested terrain, 2-123. 





Women and the American labor move- 
ment, 2-233. 

LABOR AND LABORING CLASSES--RESEARCH 
White ethnics, racial prejudice, 


and labor market segmentation, 7-39. 


LABOR AND LABORING CLASSES--RESEARCH 
GRANTS 
Research and development, 4-228. 
LABOR CONTRACT 
Cost-of-living clauses, 11-28. 
LABOR COSTS 
Government personnel, 5-173. 
Pressures on structures of advanced 
industrial societies, 7-108. 
Contracting with the private sector 
for municipal services, 8-188. 
*Work-years and personnel costs; 
executive branch, United States 
government, fiscal year 1978, 
12-31. 
DISPUTES 
Public workers take to the warpath, 
4-132. 
The Taylor Law, 5-134. 
Labor disputes in the public sector, 
6-129. 
LABOR ECONOMICS--RESEARCH 
Education and income distribution, 
8-31. 
LABOR FORCE 
Effective use of human resources, 
7-107. 
LABOR FORCE--RESEARCH 
*A guide for assessing the distribu- 
tion of minorities and women in 
relevant labor markets, 6-139. 
LABOR FORCE--STATISTICS 
Demography's good news for the 
eighties, 1-111. 
Marital and family characteristics 
of workers, 1970-78, 1-113. 
Employment, unemployment, and the 
job search in psychology, 2-121. 
Tomorrow's new jobs, 3-128. 
In the 1980s, 3-129. 
Absence from work -- measuring the 
hours lost, 4-2. 
Measuring discrimination; what is a 
relevant labor market? 11-43. 
Labor force participation of older 
workers, 11-165. 
INJUNCTIONS 
Labor injunction, 8-121. 
LAWS AND LEGISLATION 
The paradox of protection, 6-220. 
LAWS AND LEGISLATION--EVALUATION 
Is it time to amend the overtime 
provisions of the Fair Labor 
Standards Act? 1-116. 


LABOR LAWS AND LEGISLATION--HANDBOOKS, 
MANUALS, ETC. 


Employer's handbook of Federal 
employee regulations, 4-127. 


LABOR-MANAGEMENT RELATIONS 


Selected benefits and costs of 
compulsory arbitration, 1-115. 

Past and current trends in negli- 
gence and incompetence arbitration, 
1-124. 

Labor relations, 2-125. 
Mandatory/non-mandatory subjects of 
negotiation, 2-128. 

Putting the future into industrial 
relations, 2-131. 

Walking the supervisory tightrope 
between management and labor, 2-210. 
Alcoholism and employee relations, 
3-51. 

Heavy bargaining again in 1980, 
3-130. 


*The scope of bargaining under the 


Civil Service Reform Act of 1978, 
4-125. 


*The F.L.R.A. and Federal employee 


unionism, 4-128. 
The 1980's a choice between conflict 
or cooperation, 4-129. 


*Inadequate recordkeeping on official 


time used for representational func- 
tions, 4-133. 


*Avoiding unfair labor practices, 


6-122. 


*The Civil Service Reform Act of 


1978, 6-123. 


*Labor relations and the Federal 


personnel specialist, 6-124. 
Municipal strike planning, 6-128. 

At the bargaining table, 7-109. 
Referendum as an alternative to 
bargaining, 7-111. 

Public sector labor disputes, 7-114. 
Practical labor relations for public 
employers, 8-118. 

Performance appraisal practices in a 
highly unionized country, 9-173. 
Managing human resources, 9-179. 
Impacts of collective bargaining on 
local government services, 10-177. 
Preventive-maintenance techniques 
for staying union-free, 10-179. 


*Federal Labor Relations Authority: 


its first year in operation, 10-183. 
Union avoidance campaigns, 11-130. 
Proceedings of the 1980 spring 
meeting, 11-131. 

Proceedings of New York University 
thirty-second annual national 
conference on labor, 11-132. 

Annual report of the U.S. National 
Mediation Board, 11-135. 





Labor relations in Japan today, 

12-138. 

Major collective bargaining agree- 

ments: employer pay and leave for 

union business, 12-144. 
LABOR-MANAGEMENT RELATIONS--ADDRESSES, 

ESSAYS, LECTURES 

Problems confronting public workers; 

SEIU Public Workers Conference, 

Washington, D.C., Nov. 13-16, 1978, 

1-121. 

*Labor relations challenges for 
management in the '80s; speeches, 
10-184. 

Employment and labor-relations 
policy, 11-128. 

LABOR-MANAGEMENT RELATIONS--BIBLIOGRAPHY 

*Labor-management relations in the 
public service, 9-130. 

LABOR-MANAGEMENT RELATIONS--CASE STUDIES 
Corporations who succeed through 
communication, 2-129. 
Labor-management panels, 8-122. 

LABOR-MANAGEMENT RELATIONS--CASES 
Labor and the Supreme Court, 
3-134. 

LABOR-MANAGEMENT RELATIONS--CONFERENCES 
Proceedings of the [Industrial 
Relations Research Association] 
Spring meeting, April 25-27, 1979, 
St. Louis, Missouri, 2-124. 
Labor-management seminar, 2-130. 
Proceedings of the [Industrial Rela- 
tions Research Association] annual 
meeting, December 28-30, 1979, 
Atlanta, 9-123. 

LABOR-MANAGEMENT RELATIONS--DECISIONS 

*Index of Federal labor relations 
cases, October 1, 1979, 4-135. 

*Digest and tables of cases of 
decision and interpretations of 
Federal Labor Relations Authority, 
Jan. 1 = June 30, 1979, 5-135. 

*Index of Federal labor relations 
cases, 9-128. 

LABOR-MANAGEMENT RELATIONS--EVALUATION 

*Improved grievance-arbitration 
system, 2-133. 

LABOR-MANAGEMENT RELATIONS--LAW AND 

LEGISLATION 

*Labor legislation in the public 
sector, 1-117. 

*Legislative history of the Federal 
service labor-management relations 
statute, Title VII of the Civil 
Service Reform Act of 1978, 2-132. 

*The F.L.R.A. and Federal employee 
unionism, 4-128. 

The Taylor Law, 5-134. 

*Substantial evidence and labor 
arbitration in the Federal sector, 
8-120. 
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Practice of industrial relations in 
New Zealand, 9-117. 
LABOR-MANAGEMENT RELATIONS--LAW AND 
LEGISLATION--PROGRAMMED INSTRUCTION 
*Federal labor-management relations 
and the law, 3-133. 
LABOR-MANAGEMENT RELATIONS--RESEARCH 
*Hierarchy of important elements in 
union-management relations, 2-127. 
*Framework for analyzing public- 
sector union-management relations, 
5-131. 
*Federal union-management relations: 
a longitudinal study, 12-140. 
LABOR-MANAGEMENT RELATIONS--YEARBOOKS 
*Labor relations yearbook - 1979, 
10-176. 
LABOR MOBILITY 
Grouping skills for greater job 
mobility, 1-135. 
Job tenure declines as work force 
changes, 3-145. 
What does it take to get 900 workers 
to relocate in Ohio? 10-254. 
MOBILITY--STATISTICS 
Occupational mobility during 1977, 
3-144. 
SUPPLY 
Demography's good news for the 
eighties, 1-111. 
Pressures on structures of advanced 
industrial societies, 7-108. 
Labor force activity of married 
women, 8-227. 
Labor market analysis as a test of 
discrimination, 10-85. 
Good jobs, bad jobs, no jobs, 
10-172. 
We can revive productivity, 12-192. 
SUPPLY--STATISTICS 
In the 1980s, 3-129. 
TURNOVER 
Occupational mobility during 1977, 
3-144. 
Job tenure declines as work force 
changes, 3-145. 
How to stop losing your best 
workers, 4-136. 
*The turnover two-step, 5-137. 
Is there life after downfall? 7-193. 
LABOR TURNOVER CAUSES--RESEARCH 
Orientation to work controversy and 
the social construction of work, 
11-120. 
TURNOVER CAUSES--THEORY 
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ters, 5-239. 

*Civil service reform, 6-17. 
Measuring managerial productivity, 
6-174. 

Stunning turnaround at Tarrytown, 
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Productivity, 7-173. 
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*Quality circles zero in on produc- 
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12-196. 

PRODUCTIVITY IMPROVEMENT--ADMINISTRATION 
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City, February 28-29, 1980.] 9-187. 

PRODUCTIVITY MEASUREMENT 
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*Measuring Federal productivity, 
11-198. 

PRODUCTIVITY MEASUREMENT--ABSTRACTS 
Productivity measurement: an 
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Peer review for nonphysicians, 2-89. 
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System changes begin in the train- 
ing department, 2-220. 
Evaluation techniques in project 
management, 3-153. 
*Career development for D.A. civil- 
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Is your appraisal system class- 
action proof? 10-87. 
Perceived mobility channels, 11-148. 





*FED facts [5 on] the Federal merit 
promotion policy, 11-201. 
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PSYCHOLOGISTS--WORKFORCE PLANNING 
Employment, unemployment, and the 
job search in psychology, 2-121. 
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government, 12-58. 

PURCHASING, GOVERNMENT 

*Federal procurement policy. Mem- 
orandum from the President. Jan- 
uary 13, 1980, 3-143. 

QUALIFICATIONS 
On the nature of higher-order 
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CONTROL; QUALITY CONTROL--METHODS ; 
QUALITY OF WORKING LIFE 

QUALITY CONTROL 
Made in Japan--quality-control 
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REMOV AL--CASES 
Free speech and impermissible motive 
in the dismissal of public em- 
ployees, 5-197. 
Help for fired workers, 8-191. 
Termination at will--the employer's 
right to fire, 9-204. 
Protecting at will employees against 
wrongful discharge, 10-256. 
*Sexual behavior and preferences of 
public employees: a review of 
recent legal developments, 12-41. 
REMOV AL--METHODS 
Doctrine of mistaken kindness, 
1-204. 
Softening the blow of “you're 
fired," 7-195. 
REMOVAL--RESEARCH 
Job survival of new employees, 
2-137. 
Why ineffective subordinates are 
retained, 10-257. 
REORGANIZATION PLANS 
Civil service reorganization and re- 
form; selected references, 3-22. 
*Military reorganization, civil- 
military relations, and the Carter 
presidency, 9-197. 
REORGANIZATION PLANS--HISTORY 
Public sector pattern or practice 
enforcement under Reorganization 
Plan No. 1 of 1978, 3-63. 
Bureaucratic politics, 8-189. 
REPORTS--PREPARATION 
Help fight CPD, 2-142. 
Developing a meeting memo, 8-131. 
They shoot messengers, don't they? 
10-37. 
REPORTS TO EMPLOYEES 
Information disclosure in employee 
relations, 12-19. 
REPRESENTATION ELECTION 
Why employees want unions, 9-116. 
REPRISALS--CASES 
Limits on employer retaliation 
against employees who pursue Title 
VII rights, 9-51. 
REPRISALS--DECISIONS 
Limits on employer retaliation 
against employees who pursue Title 
VII rights, 9-51. 
RESEARCH 
Using research in training, 2-215. 





RESEARCH ADMINISTRATION 
*Zero-base budgeting for Federal 
R&D management, 9-198. 
Science indicators, 1978, 12-219. 

RESEARCH ADMINISTRATION--EVALUATION 

*Federal R&D laboratories--directors' 
perspectives on management, 2-143. 
Using research in organizations, 
11-168. 

RESEARCH ADMINISTRATION--RESEARCH 
Technology transfer as a function of 
positon in the spectrum from re- 
search through development to tech- 
nical services, 1-216. 

RESEARCH, SCIENTIFIC--ADMINISTRATION-- 

EVALUATION 

*Federal R&D laboratories--directors' 
perspectives on management, 2-143. 
Scientific productivity, 7-179. 

RESEARCH WORKERS--CHARACTERISTICS 
Technology transfer as a function of 
position in the spectrum from re- 
search through development to tech- 
nical services, 1-216. 

RESIDENCE REQUIREMENTS 
Police attitudes and performance, 
5-180. 

RESIDENCE REQUIREMENTS--CASES 
Public employment residency require- 
ments and the duty to bargain, 
12-139. 

RESIDENTIAL TRAINING PROGRAMS 
Expanding management minds at 
Dartmouth Institute, 9-78. 

Surprise CBS morale-booster, 11-75. 

RESIGNATION 
Right way to leave your job, 9-144. 

RESIGNATION--RESEARCH 
Job survival of new employees, 
2-137. 

RESPONSIBILITY 

*Managers must run show, Sugarman 
tells outsiders, 11-69. 

REST PERIOD 
Work breaks, 11-94. 

RESUMES See also APPLICATIONS FOR 

POSITIONS 
Elements of efficient job hunting, 
7-106. 

RESUMES--HANDBOOKS, MANUALS, ETC. 

Complete resume guide, 10-169. 

RETIREES--ATTITUDES 
Retirement and life significance, 
7-202. 

RETIREES--EMPLOYMENT 
Retirement and re-engagement, 8-144. 
General model of labor-market be- 
havior of older persons, 9-158. 
Employment problems and policies in 
an ageing society, 9-159. 

Employment of older workers, 10-203. 


RETIREES--INSURANCE 
Most employers offer retiree health 
coverage, 6-104. 

*Information for annuitants about the 
Federal employees health benefits 
program, 8-105. 

*Private health benefits carriers 
qualified under the Retired Federal 
Employee Health Benefits Act, 8-106. 

*Hospital insurance and medical in- 
surance under Medicare, 9-100. 

RETIREES--STATISTICS 

*Experience of Federal annuitants 
under OASDHI: age and sex, 1-14. 
Demographic shifts and projections: 
the implications for pension 
systems, 10-262. 





RETIREMENT 
Can you survive your retirement? 
1-206. 

*Pensions for public employees, 
1-212. 

Federal pension programs, 2-195. 

*'Convincing case' against univer- 
sal coverage, 2-197. 

*Minimum benefit provision of the 
Civil Service Disability Retire- 
ment Program should be changed, 
2-201. 

*Women and retirement income pro- 
grams, 2-202. 

Your retirement system, 2-203. 

Lowering the baby boom, 4-192. 

Social security and pensions in 

transition, 6-190. 

Top executives find the going is 

toughest when it's time to go, 

10-120. 

Nationwide survey of attitudes 

toward social security, 10-272. 

Going for the gold, 12-212. 
RETIREMENT AGE 

Effects of extending the manda- 

tory retirement age, 4-197. 


Employment of older workers, 10-203. 


*Varieties of retirement ages, 
10-267. 
Going for the gold, 12-212. 

RETIREMENT AGE--COMPARATIVE STUDIES 
Rethinking retirement-age policy 
in the United States and Canada, 
1-213. 

RETIREMENT AGE--ECONOMIC ASPECTS 
Varieties of retirement ages, 
10-267. 

RETIREMENT AGE--LAw AND LEGISLATION 
International developments in re- 
tirement flexibility, 2-194. 

RETIREMENT AGE--RESEARCH 
Determinants of planned retire- 
ment age, 3-193. 

RETIREMENT AGE--STATISTICS 
Age 70 mandatory retirement: it 
became law and is now corporate 
policy; but will workers use it? 
1-205. 

RKETIREMENT--ANECDOTES 
Can you survive your retirement? 
1-206. 

RETIREMENT BENEFITS 
Know your pension plan, 1-215. 
Benefit design for “average” worker 
outmoded, 2-198. 

*Civil service now suffering from 
politician-itis, 3-14. 
Social security, 3-191. 
Retirement policies and programs, 
3-195. 


*Iindexation of pension and other 
benefits, 4-195. 

*The desirability and feasibility 
of social security coverage for 
employees of Federal, state, and 
local governments and private, non- 
profit organizations, 5-200. 

IBM computes competitive employee 
benefits plan, 6-186. 

Pension tangle, 7-26. 

Interim report, May 1980, Presi- 
dent's Commission on Pension Policy, 
7-199. 

Minority elders: victims of double 
discrimination in public and private 
benefit plans, 11-209. 

*The case for extending social secu- 
rity coverage to government employ- 
ees, 12-215. 

Multiemployer pension plans: a time 
bomb for employers? 12-216. 

RETIREMENT BENEFITS--ADMINISTRATION 

*Federal pension programs, 2-195. 
Employee benefit communications in 
80's, 4-193. 

The international pension world, 
4-196. 
Section 4(f)(2) of the Age Discriai- 
nation in Employment Act, 11-20. 
RETIREMENT BENEFITS--ADMINISTRATION--EVAL- 
UATION 

*Minimum benefit provision of the 
Civil Service Disability Retirement 
Program should be changed, 2-201. 

RETIREMENT BENEFITS--CASES 
Professionals can eliminate employee 
retirement, 1-210. 

*Judicial resolution of systemic de- 
lays in social security hearings, 
1-211. 

Labor and the Supreme Court, 3-134. 
Title VII and the McCarran Act: sex 
discrimination in retirement bene- 
fits by third-party insurers, 
12-214. 

RETIREMENT BENEFITS--COMPARATIVE STUDIES 
Pension and welfare benefits for 
older workers, 8-192. 

RETIREMENT BENEFITS--COSTS 

*Retirement benefits for Panama 
Canal employees, 7-201. 

RETIREMENT BENEFITS--LAW AND LEGISLATION 
Professionals can eliminate employee 
retirement, 1-210. 

RETIREMENT BENEFITS--STATISTICS 

*Benefits and beneficiaries under 
public employee retirement systems, 
9-205. 

RETIREMENT BENEFITS--TAXATION 
Tax treatment of social security, 
9-206. 





RETIREMENT BENEFITS--TEXTBOOKS 
—- of private pensions, 
7-198. 

RETIREMENT--COMPARATIVE STUDIES 
Retirement. timing and retirement 
satisfation, 2-196. 

RETIREMENT, COMPULSORY 

*Age Discrimination in Employment 
Act, 5-159. 

Mandatory retirement policy, 5-198. 
Retirement and the boardroom, 6-191. 
Employment problems and policies in 
an ageing society, 9-159. 

RETIREMENT, COMPULSORY--LAW AND LEGISLA- 
TION 

Analysis of Federal and Minnesota 
mandatory retirement laws, 4-190. 

RETIREMENT, EARLY 
Labor force status of older workers, 
1-147. 

Early, normal, and postponed retire- 
ment, 1-209. 

Rethinking retirement-age policy in 
the United States and Canada, 1-213. 
International developments in re- 
tirement flexibility, 2-194. 

Going for the gold, 12-212. 

RETIREMENT, EARLY--RESEARCH 
Retirement timing and retirement 
satisfaction, 2-196. 

Men who leave work before age 62, 
3-194. 
RETIREMENT--ELIGIBILITY--LAW AND LEGISLA- 
TION 
*Need for overall policy and coor- 
dinated management of Federal re- 
tirement systems, 7-200. 

RETIREMENT, FLEXIBLE 
International developments in re- 
tirement flexibility, 2-194. 

As we see it, 4-191. 
Flexible retirement programs in two 
U.S. companies, 10-268. 

RETIREMENT, FLEXIBLE--RESEARCh 
Flexible retirement in industrial 
companies, 10-258. 

RETIREMENT, GRADUAL 
Flexible retirement programs in two 
U.S. companies, 10-268. 

RETIREMENT INCOME 
Combinations of pension and profit- 
sharing plans, 1-207. 

Retirement income goals, 10-264. 

RETIREMENT INCOME--BIBLIOGRAPHY 
Bibliography of selected recent 
research on retirement income pro- 
grams, 7-197. 

RETIREMENT PLANNING 
Can you survive your retirement? 
1-206. 

Is there life after retirement? 
2-58. 


Retirement policies and programs, 
3-195. 

An introduction to NCOA's retire- 
ment planning program, 4-196. 
Retirement preparation, 4-199. 
working until 70 in the 80's, 
5-201. 

The newest employee benefit, 6-192. 
Pre-retirement education, 7-203. 
Retirement planning, 10-273. 
Preretirement programs within 
service firms, 10-274. 

Combating employee resistance to 
retirement-planning seminars, 
12-217. 

RETIREMENT PLANNING--RESEARCH 
Age 70 mandatory retirement: it 
became law and is now corporate 
policy; but will workers use it? 
1-205. 

Determinants of planned retirement 
age, 3-193. 

Retirement and life significance, 
7-202. 

RETIREMENT--RESEARCH 
Expectancy theory compoenents and 
non-expectancy moderators as pre- 
dictors of physicdians' preference 
for retirement, 6-189. 

Flexible retirement in industrial 
companies, 10-258. 
RETIREMENT--STATISTICS 

*Federal fringe benefit facts 1978, 
2-28. 

*Pension facts, 1978-1979, 3-192. 
*Life insurance fact book, 1979, 
6-105. 

RIGHT TO STRIKE 
Strike: halting public union walk- 
outs, 11-127. 

RIGHT TO STRIKE--CASES 
Collective bargaining in higher 
education, 8-123. 

RIGHT TO STRIKE--LAwW AND LEGISLATION 
Guide to statutory provisions in 
public sector collective bargaining; 
strike rights and prohibitions, 
9-122. 

RISK 
Risk management, 3-92. 

Are you resisting progress? 8-13. 

ROLE CONFLICT 
Police professionalism and role 
conflict, 7-139. 

Study of the relationship of role 
conflict, the need for role clarity, 
and job satisfaction for profession- 
al librarians, 11-122. 





ROLE CONFLICT--RESEARCH 
Perceived situational moderators 
of the relationship between role 
ambiguity, job satisfaction, and 
effectiveness, 2-118. 
ROLE MODELS 
Why line managers don't listen to 
their personnel departments, 5-177. 
ROLE MODELS--RESEARCH 
Testing Mintzberg's managerial roles 
classification using an in-basket 
simulation, 7-68. 
ROLE PERCEPTION 
Perceived situational moderators 
of the relationship between role am- 
biguity, job satisfaction, and 
effectiveness, 2-118. 
*Role orientation in bureaucracy, 
5-72. 
Guidelines for managing motivation, 
5-152. 
Stigma, 6-42. 
ROLE PERCEPTION--RESEARCH 
Role theory, attitudinal constructs, 
and actual performance, 7-83. 
women in leadership positions, 
10-117. 
ROLE PLAYING 
“Play well thy part," 10-312. 
Management development roles: 
coach, sponsor and mentor, 12-99. 
Role playing, 12-243. 
SAFETY 
Targeting worker safety programs, 
3-198. 
Ethical issues in management, 4-57. 
The female worker, 4-200. 
How safe is your office? 4-201. 
Blue-collar stress, 5-55. 
*If government had to dance to OSHA's 
tune, 7-204. 
Protecting people at work, 10-276. 
Occupational safety and health: a 
report on worker perceptions, 
11-212. 
SAFETY--ADMINISTRATION 
*Federal agency programs, 2-204. 
(Recreation and park program 
safety], 11-213. 
SAFETY --ADMINISTRATION--EVALUATION 
OSHA: a 10-year success story, 
10-275. 
SAFETY--CASES 
workers in a Whirlpool, 7-205. 
A question of equity: workers' 
“right to refuse" under OSHA 
compared to the criminal necessity 
defense, 12-218. 
SAFETY EDUCATION 
Incentives in training, 10-156. 
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SAFETY EDUCATION--STATISTICS 
{Recreation and park program 
safetyj, 11-213. 

SAFETY--LAW AND LEGISLATION 
Death on the job, 3-197. 

SAFETY REGULATIONS 
OSHA: a 10-year success story, 
10-275. 

SAFETY--RESEARCH 
Safety climate in industrial or- 
ganizations, 7-206. 

SALES WORKERS 
What counts most in motivating 
your sales force? 6-140. 

SALES WORKERS--CHARACTERISTICS 
Salespeople and their managers, 
6-200. 

SALES WORKERS--PAY 
What counts most in motivating 
your sales force? 6-140. 

SALES WORKERS--SELECTION 
Job matching for better sales 
performance, 10-11. 

SALES WORKERS--TRAINING 
How to gain acceptance for your new 
sales training, 3-151. 

SAUDI ARABIA--CIVIL SERVICE 
Saudi Arabia, 5-24. 

SAVING PLANS--COMPARATIVE STUDIES 
A review and comparison of employee 
savings plans, 6-28. 

SCANLON PLAN 
Corporations who succeed through 
communication, 2-129. 

Scanlon plan joint committee and 
section, 8(a)(2), 7-89. 

workplace reforms involve employees, 
increase productivity, 9-190. 
Individual needs as correlates of 
satisfaction and involvement with 
modified Scanlon plan company, 
11-153. 

SCHEDULING 
Variations in the scheduling of 
work, 9-94. 

Workweek in 1979, 10-148. 

SCHEDULING--HANDBOOKS, MANUALS, ETC. 
work schedule design handbook; 
methods for assigning employees’ 
work shifts and days off, 2-91. 
Staggered work hours study, design 
and implementation of staggered 
work hours in Manhattan, 2-93. 

SCHOLASTIC APTITUDE TEST--EVALUATION 
Finding fault with the testers, 
1-220. 

SCHOOL ADMINISTRATORS--CERTIFICATION 
Requirements for certification for 
elementary schools, secondary 
schools, junior colleges, 7-184. 





SCIENTISTS--EMPLOYMENT--STATISTICS 
Research and development in in- 
dustry, 1977; funds, 1977; sci- 
entists and engineers, January 
1978, 6-196. 

*National patterns of science and 
technology resources, 11-215. 

SCIENTISTS--MANAGEMENT FUNCTIONS 
Principles of technical manage- 
ment, 6-195. 

SCIENTISTS--PAY 
1979 national survey of compensa- 
tion paid scientists and engineers 
engaged in research and develop- 
ment activities, 3-30. 

Sex and ethnic differentials in en- 
ployment and salaries among Federal 
scientists and engineers, 3-37. 

Sex and ethnic differentials in em- 
ployment and salaries among Federal 
scientists and engineers, 4-202. 
*Compensation in the fields of fish 
and wildlife management, 7-25. 

SCIENTISTS--TURNOVER--RESEARCH 
Turnover and earnings, 9-208. 

SCIENTISTS--UTILIZATION 
Science indicators, 1978, 12-219. 

SCIENTISTS--WORKFORCE PLANNING 

*Science and engineering manpower 
forecasting: its use in policy- 
making, 1-250. 

SCOPE OF BARGAINING 

*Labor-management relations in the 
Federal sector: democracy or 
paternalism? 12-134. 

SECOND CAREERS 
Personality and work environment 
congruence of mid-life career 
changers, 1-145. 

Rise of the midlife career woman, 
2-230. 

Switching careers, 4-6. 
Occupational change in mid-career, 
5-148. 

Typology of mid-life career 
changers, 5-150. 

Career change, 7-132. 

Career transitions, 9-145. 

SECOND CAREERS--CASE STUDIES 
Alchemy of career changes, 10-191. 

SECOND CAREERS--PLANNING 
How to change careers, 10-7. 

SECOND CAREERS--RESEARCH 


Retirement and re-engagement, 8-144. 


SECRETARIES 
The national secretarial short- 
age, 4-143. 
Secretarial ethics, 6-59. 
Trends in qualifications of office 
employees, 9-155. 
Code of ethics for the professional 
secretary, 11-51. 


Administrative secretaries, 11-160. 
SECRETARIES--CHARACTERISTICS 
Secretarial ethics, 1-64. 
Qualities desired in a secretary, 
8-142. 
SECRETARIES--PAY 
Pay levels in 10 areas: 
August-October 1979, 6-36. 
SECRETARIES--RESPONSIBILITIES 
Erosion of the secretarial function, 
8-139. 
SECRETARIES--TRAINING 
A check list for in-house secre- 
tarial training, 3-215. 
SECRETARIES--WORKFORCE PLANNING 
Secretarial shortage, 10-200. 
SECURITY OFFICERS 
*Nobody gives a damn about us, 8-18. 
SECURITY PROGRAM--ADMINISTRATION--EVALUA- 
TION 
*Costs of Federal personnel security 
investigations could and should be 
eut, 2-106. 
SELECTION 
Implications of the new EEOC guide- 
lines, 1-58. 
Mass validation: the key to 
effectively analyzing an employer's 
job classification, 1-105. 
Equal employment opportunity issues 
in training, 2-43. 
Affirmative action through hiring 
and promotion, 2-44. 
Selection of staff for management 
services, 3-23. 
A content valid writing test, 3-205. 
How to stop losing your best 
workers, 4-136. 
Psychological tests in selection, 
5-210. 
Interviewing efficiency, 6-113. 
Uniform selection guidelines, 10-15. 
Commonly overlooked dimensions of 
employee selection, 10-16. 
Get the right person for the job; 
managing interviews & selecting 
employees, 12-5. 
Structured interviewing, 12-119. 
Ethical issues in testing and 
evaluation for personnel decisions, 
12-226. 
SELECTION--CASES 
Practical application of the Uniform 
Guidelines, 6-55. 
SELECTION--CONFERENCES 
Proceedings of the third annual 
IPMAAC conference on public 
personnel assessment, 8-7. 
SELECTION--HANDBOOKS, MANUALS, ETC. 
How to develop job-related personnel 
selection procedures, 1-8. 





SELECTION--LAW AND LEGISLATION 
Personnel selection law test, 4-210. 
Pre-employment inquiry guide, 12-4. 
SELECTION--METHODS 
Help managers find the best candi- 
date for the job with assessment 
center techniques, 1-1. 
How to develop job-related personnel 
selection procedures, 1-8. 

*A review of some alternative proce- 
dures for personnel selection, 5-7. 
ee in selecting employees, 

-6. 

Winning the EEO game, 6-54. 

The employer's guide to inter- 
viewing, 6-111. 

Public sector selection specialist, 
6-171. 

Search for the derogatory, 10-17. 
Personnel selection in the presence 
of uncertainty, 12-6. 

Uniform guidelines on employee 
selection procedures: a retreat 
from reason? 12-7. 

*Self-assessment for personnel 

examining, 12-11. 
SELECTION--METHODS--CASES 

Job relatedness vs. adverse impact 

in personnel decision making, 10-86. 
SELECTION --METHODS--EV ALUATION 

Zetetic for testers II, 7-8. 

EEOC's “bottom line" approach and 

sales personnel selection, 9-55. 
SELECTION--METHODS-- RESEARCH 

*Behavioral consistency--breakthrough 
in unassembled examining, 3-6. 

*Behavioral consistency method of un- 
assembled examining, 6-7. 

*Use of self-assessments in 
examining, 6-9. 

*A work-sample approach to selection 
for upward mobility positions, 6-10. 
Trainability testing, 9-8. 

*mMeasures of expected work motivation 
as an alternative to written ability 
tests for Federal personnel selec- 
tion, 12-10. 

SELECTION--RESEARCH 
Impact of recruiter authoritarianism 
and applicant sex on evaluation and 
selection decisions in a recruitment 
interview analogue study, 1-7. 
Effects of interview length and 
applicant quality on interview de- 
cision time, 2-103. 
The use of reference reports in per- 
sonnel selection, 2-169. 

*Impact of valid selection procedures 
on work-force productivity, 2-179. 
Responding to the demand for 
accountability, 3-7. 


Hiring bias and the disabled inter- 
viewee, 3-100. 

*Pilot study no. 1 for the collection 
of race, sex and ethnic origin data 
in Federal testing, 6-8. 

Decision making in the employment 
interview, 8-8. 

*Final report on the interim selec- 
tion procedures for members of 
boards of contract appeals, 9-5. 
Adverse selection in the labor 
market, 12-3. 

SELECTION--THEORY 
Selection theory for a political 
world, 4-7. 
Note on the determination of 
"acceptable" performance in 
Thorndike's standard of fair selec- 
tion, 10-9. 
SELF-CONTROL 
Self-management as a substitute for 
leadership, 9-214. 
SELF-EVALUATION 
Paid labor, 4-234. 
[Organizational applications of 
self-assessment.] 9-174. 
Self-assessment for personnel 
examining, 12-11. 
Interviewing for the next rung up, 
12-116. 
How to avoid professional obsoles- 
cence, 12-160. 
SELF-EVALUATION--EVALUATION 
[Organizational applications of 
self-assessment.) 9-174. 
SELF -EVALUATION--METHODS 
How to identify your negative 
behavior characteristics, 8-198. 
SELF-EVALUATION--RESEARCh 
*Use of self-assessments in exam- 
ining, 6-9. 
SELF-REALIZATION 
Beyond Maslow, 9-149. 
Management in the new age, 11-240. 
SENIOR EXECUTIVE SERVICE 
Senior executive service, 4-64. 
Executive development and the senior 
executive service; a transcript of 
remarks to Department and Agency 
Executive Resource Board chairper- 
sons on September 13, 1979, 4-94. 
First step completed in conversion 
to Senior Executive Service, 8-68. 

*SES pay and bonus setup called 

essential by GAO, 9-68. 

Joy of SES, 10-101. 

Senior executive service; candidate 
development program, 10-135. 

1980 Presidential Rank Awards for 
the Senior Executive Service, 11-5. 





*Questions and answers on Schedule B 
appointments to SES candidate 
development program, 12-85. 

*Executive accountability: will SES 
make a difference? 12-89. 

SENIOR EXECUTIVE SERVICE--ADMINISTRATION-- 

EVALUATION 

*Doing wrong by civil servants, 8-82. 

SENIORITY--LAW AND LEGISLATION 
Modifying seniority systems which 
perpetuate past discrimination, 
3-187. 

SENSITIVITY TRAINING 
Learning from others in groups, 
2-81. 

When and how to argue, 2-96. 
Perspectives: "T"=? 8-14. 

SENSITIVITY TRAINING--RESEARCH 
The I-Group trainer, 4-222. 

SERVICE AWARDS 

*President's Award for Distinguished 
Federal Civilian Service. Announce- 
ment of the selection of six persons 
to receive the award. January 15, 
1980 ’ 3-4 . 

SERVICE INDUSTRIES--ADMINISTRATION 
The quality-productivity connection, 
2-180. 

SEX DISCRIMINATION 
The 'pink collar' revolution, 1-28. 
The earnings gap between women and 
men, 1-242. 

The Supreme Court, 1978 term, 2-52. 
Sexuality and the workplace, 3-59. 
The right word, 3-233. 

When a woman charges verbal sexual 
harassment, 3-239. 

The black professional woman, 4-236. 
Abusing sex at the office, 4-240. 
Sexual harassment, 6-45. 

Sex effects on evaluation, 6-158. 
Managing a changing workforce, 8-50. 

SEX DISCRIMINATION--BIBLIOGRAPHY 
Sex role socialization/sex discrim- 
ination, 3-237. 

SEX DISCRIMINATION--CASES 
Constitutional law: veterans' 
preference statute survives gender- 
based equal protection challenge, 
11-40. 

Title VII and the McCarran Act: sex 
discrimination in retirement bene- 
fits by third-party insurers, 
12-214. 

SEX DISCRIMINATION--LAW AND LEGISLATION 
Final report of the National Confer- 
ence of State Legislatures, Task 
Force on Gender Equity, 10-88. 
Employee benefit plans--what 
constitutes sex discrimination? 
i2=25. 


SEX DISCRIMINATION--RESEARCH 
Impact of recruiter authoritarianism 
and applicant sex on evaluation and 
selection decisions in a recruit- 
ment interview analogue study, 1-7. 
SEX--PSCHOLOGICAL ASPECTS 
Sexual side of enterprise, 10-73. 
SEX ROLES 
Two paycheck power, 3-234. 
Sex roles, women's work, and marital 
conflict, 4-242. 
Male-female management team, 8-74. 
Achievement and nonachievement in 
women, 8-223. 
SEX ROLES--BIBLIOGRAPHY 
Sex role socialization/sex discrim- 
ination, 3-237. 
SEX ROLES--RESEARCH 
Job orientation of males and 
females, 2-146. 
Leader sex, follower attitudes to- 
ward women, and leadership effec- 
tiveness, 3-136. 
Reward behavior by male and female 
leaders, 3-137. 
Managerial aspirations of high 
school seniors, 3-146. 
Fear of success, sex role attitudes, 
and career salience and anxiety 
levels, 3-236. 
Role stress in working women, 8-219. 
Changing attitudes toward women's 
nonfamily roles, 11-236. 
SEXUAL ETHICS 
Sexual harassment, 5-48. 
Sexual harassment, 10-75. 
SEXUAL ETHICS--CASES 
Combatting sexual harassment, 2-231. 
Sexual harassment on the job, 7-32. 
*Sexual behavior and preferences of 
public employees: a review of 
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